
 
 
 
 

Relaying information to individual shareholders 
 
 
Vivendi’s commitment to its individual shareholders – who numbered some 600,000 as of March 2007, nearly 30%    
of them in the Ile-de-France region – is demonstrated in its setting up dynamic, reactive channels for information and 
ongoing, constructive dialogue to ensure that their expectations can be made known. 
 
Shareholders can get information on the Group’s strategy and situation directly from the Shareholder Information 
Service (SIA) by calling 0 811 902 209 (for shareholders calling from France, price of a local call; for shareholders 
calling from other countries: +33 (0)1 71 71 34 99). 
 
Employee shareholders, who own approximately 1% of Vivendi’s capital through a Group Savings Plan, have their own 
dedicated telephone number, 0 805 800 900 (no charge if calling from a fixed line) to provide them information, in 
particular about the Group’s Employee Savings Plan.  
 
Shareholders may also subscribe to the Shareholders’ Newsletter, in electronic format, by calling the SIA, and also 
obtain all the Group’s publications (Annual Report, Sustainable Development Report, Results, etc.), also available on 
Vivendi’s Web site (www.vivendi.com). 
 
The SIA regularly consults individual shareholders through questionnaires and compiles a weekly report on the calls, 
letters, and e-mail messages (to Shareholders@vivendi.com) it receives. In this way, the SIA reports to Management 
on the shareholders’ expectations and observations.  
 
Jean-Bernard Lévy, Chairman of Vivendi’s Management Board and CEO, regularly meets and talks with individual 
shareholders in Paris and in other cities (Lyon, Marseille, and Nice) at events attended by more than 3,000 
participants in 2006. Major Group meetings (investors’ meetings, General Shareholders’ Meetings) are Webcast via 
the Group’s Web site to make them available to as many people as possible. 
 
Also, since 1997, Vivendi has been meeting and informing thousands of shareholders each year at its exhibit at the 
Actionaria show, the largest trade event in France dedicated to stock exchange. 
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