vivendi

CROSS-REFERENCE TABLE 2 O ,‘ 3

This table establishes the correspondances between the information published by Vivendi Group in the period 2013 and the principal non-financial reporting references.

Thus, the table shows the location of the information required by the guidelines of the Global Reporting Initiative (GRI - version G 3.1) within the Group’s publications, whether it is in:
! its Annual Report 2013 (AR 2013);

» the CSR heading of its institutional website (www.vivendi.com);

»l its 2013 Non-financial Indicators Handbook;

»| or any other document available online.

This table also presents the correspondances with the following non-financial reporting references:
»i Article 225 of the French Grenelle Il law;

» Principles of the United Nations Global Compact;

» OECD Guidelines for Multinational Enterprises.

Furthermore, a specific column enables to anticipate the transition to the new nomenclature of the GRI guidelines (version G4 published in May 2013).

Specifications:
W The GRI structure includes the media (MSS) and telecommunications (TSS) sector supplements,

W The references to Article 225 of the French Grenelle Il law are structured as follows: Section A = “Provisions of the Law and General Reporting Principles”; B = “Social Data”; C = “Environmental Data",
D = “Information on Company’s Commitments to Support Sustainable Development”.

Legend:

Performance GRI core Indicators D( Annual Report 2013 (AR 2013)
Performance GRI additional Indicators @ Vivendi institutional website


https://www.globalreporting.org/Pages/default.aspx
https://www.globalreporting.org/reporting/G3andG3-1/g3-1-guidelines/Pages/default.aspx
http://www.vivendi.com/_files_/documents/2013-annual-report/
http://www.vivendi.com/social-responsibility/vision-challenges/our-sustainable-development-policy/
http://www.legifrance.gouv.fr/affichTexteArticle.do;jsessionid=0401C515E545E20D96B339AE7FEC4A58.tpdjo12v_3?idArticle=JORFARTI000022471678&cidTexte=JORFTEXT000022470434&dateTexte=29990101&categorieLien=id
http://www.unglobalcompact.org/
http://www.oecd.org/daf/inv/mne/48004323.pdf
https://www.globalreporting.org/reporting/g4/Pages/default.aspx
https://www.globalreporting.org/reporting/sector-guidance/sector-guidance/media/Pages/default.aspx
https://www.globalreporting.org/reporting/sector-guidance/sector-guidance/pilot-versions/telecommunications/Pages/default.aspx
http://www.legifrance.gouv.fr/affichTexteArticle.do;jsessionid=0401C515E545E20D96B339AE7FEC4A58.tpdjo12v_3?idArticle=JORFARTI000022471678&cidTexte=JORFTEXT000022470434&dateTexte=29990101&categorieLien=id

STRATEGY AND PROFILE

GRI
Aspect

MSS Commentary

2. ORGANIZATIONAL PROFILE

.

CSR > Vision & Challenges
CSR > Vision & Challenges > CSR Policy
> Key messages
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1. STRATEGY AND ANALYSIS
Chapter 3:
Statement from the most senior decision-maker ﬁ = Section 4.7 “Corporate Social Responsibility (CSR)” p.168 ILA1
11 of the organization about the relevance of = Section 4.8 "Prospects” p.170 1-10 I1l.3.a G4-1.a
sustainability to the organization and its strategy @ CSR > Vision & Chall V.4
> Vision allenges
Chapter 1: Section 4 "Risk factors” p.42
Chapter 2:
m Section 1.1 “CSR - A Source of Value Creation for Vivendi and its Stakeholders” p.48
= Section 1.2 “Integration of CSR into our governance and strategy” p.51
m Section 2.1 "Key messages” p.54
7cf q 7 Section 3.1 “Key messages” p.71
Description of key impacts, risks, ﬁ " ) " "
12 and opportunities Eh Sec‘uoln 4.1 "Key messages p.88 ILA10 12s
: apterd: o 2.6 :
= Section 3.8 “Risk Committee p.159
= Section 4.4 "Risk Monitoring and Management” p.165
m Section 4.8 “Prospects” p.170

21 Name of the organization ey Chapter 3: Section 1.1 “Corporate and Commercial Name” p.104 G4-3.a
]
22 Primary brands, products, and/or services 2013 Chapter 1: Section 2 “Businesses” p.15 1.1 G4-4.a
Operational structure of the organization, including ] | Chapter 1: Section 1.1 “Simplified Economic Organization Chart” p.05
23 main divisions, operating companies, subsidiaries, ay Chapter 4: Section Ill, Note 29 “Major consolidated entities or entities accounted under equity | p.316 111
and joint ventures method”
k_ Ch . H " H . . N .
. R AR, | Chapter 3: Section 1.4 "Registered Office, Legal Form and Legislation Applicable p.104
24 Location of organization's headquarters 2013 to Vivendi's Business” G4-5.a
Chapter 1:
- m Section 1.2 "Key Figures” p.06
Number of countries where the organization M-l @ Section 2"Businesses” _ p.15
25 operates, and names of countries with either major Chapter 2: Section 2.2.5 "Fair Business Practices” p67 i Ga6
. operations or that are specifically relevant to the Chapter 4: Section IlI, Note 29 “Major consolidated entities or entities accounted p.316 : BE

sustainability issues covered in the report

under equity method”

Q

CSR > Our ten priority area for action > Territorial Development
CSR > Reports & Performance > Key Indicators > Economic Indicators
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http://www.vivendi.com/_files_/documents/2013-annual-report/#168
http://www.vivendi.com/_files_/documents/2013-annual-report/#170
http://www.vivendi.com/_files_/documents/2013-annual-report/#42
http://www.vivendi.com/_files_/documents/2013-annual-report/#48
http://www.vivendi.com/_files_/documents/2013-annual-report/#51
http://www.vivendi.com/_files_/documents/2013-annual-report/#54
http://www.vivendi.com/_files_/documents/2013-annual-report/#71
http://www.vivendi.com/_files_/documents/2013-annual-report/#88
http://www.vivendi.com/_files_/documents/2013-annual-report/#159
http://www.vivendi.com/_files_/documents/2013-annual-report/#165
http://www.vivendi.com/_files_/documents/2013-annual-report/#170
http://www.vivendi.com/_files_/documents/2013-annual-report/#15
http://www.vivendi.com/_files_/documents/2013-annual-report/#5
http://www.vivendi.com/_files_/documents/2013-annual-report/#316
http://www.vivendi.com/_files_/documents/2013-annual-report/#104
http://www.vivendi.com/_files_/documents/2013-annual-report/#6
http://www.vivendi.com/_files_/documents/2013-annual-report/#15
http://www.vivendi.com/_files_/documents/2013-annual-report/#67
http://www.vivendi.com/_files_/documents/2013-annual-report/#316
http://www.vivendi.com/social-responsibility/vision-challenges/our-sustainable-development-policy/
http://www.vivendi.com/social-responsibility/vision-challenges/our-sustainable-development-policy/
http://www.vivendi.com/social-responsibility/vision-challenges/our-sustainable-development-policy/
http://www.vivendi.com/social-responsibility/vision-challenges/key-messages/societal-key-messages/
http://www.vivendi.com/_files_/documents/2013-annual-report/#104
http://www.vivendi.com/social-responsibility/specific-issues/territorial-development/
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indiceco
http://www.legifrance.gouv.fr/affichTexteArticle.do;jsessionid=0401C515E545E20D96B339AE7FEC4A58.tpdjo12v_3?idArticle=JORFARTI000022471678&cidTexte=JORFTEXT000022470434&dateTexte=29990101&categorieLien=id
http://www.unglobalcompact.org/
http://www.oecd.org/daf/inv/mne/48004323.pdf
https://www.globalreporting.org/reporting/g4/Pages/default.aspx
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/
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Global Reporting Initiative Guidelines (version G3.1), ) o ] ] ] &
MSS and TSS Where is this information available in the Annual Report 2013 > Sx8 3
- - - . - - - 0O = = =
- and in Vivendi institutional website? ]2 s 8% oo P
Gl Ll Description of the indicator 2 2 =E S 22 oc
Aspect Code P <o SO a oo &)
Chapter 3:
Nature of ownership and legal form ﬁ m Section 1.4 "Registered Office, Legal Form and Laws Applicable to Vivendi's Business” p.104 1.1
m Section 2.3 “Major Shareholders” p.115
26 G4-7.a
Chapter 1: Section 2 “Businesses” p.15
MSS Commentary IV
@ CSR > QOur ten priority area for action > Knowledge Sharing
) . . Chapter 1:
Markets served (including geographic breakdown, ® Section 1.2 “Key Figures” 0.06
2.1 sectors served, and types of customers/ Section 2 “Busi " 15 IIIl.1and 2 G4-8.a
beneficiaries) = vection USINESSES . . P
Chapter 4: Section IlI, Note 3.2 “Geographic information” p.243
Chapter 1:
= Section 1.2 “Key Figures” p.06
= Section 2 “Businesses” p.15
: o @ Chapter 2:
N Scale of the reporting organization = Section 2.2.2 “Local, Economic and Social Impact of Business Activity” p.59 R e
’ m Section 3 “Social Information” p.71 an 8
Chapter 4: Section Ill, Note 3 “Segment data” p.239
@ CSR > Reports & Performance > Key Indicators > Economic Indicators
MSS Commentary > Sacial Indicators
Chapter 1:
m Section 2.4 "Other Activities” p.28
m Section 2.6 “Earnings from Discontinued Operations” p.34
Significant changes during the reporting period Chapter 2 Section 1 “CSR Policy p48
29 regarding size, structure, or ownershi /| Chapter 4: fl1 ke
9 9 SIzE, ' P m Section 1.1 “Significant events in 2013" p.175
m Section lll, Note 2 “Major changes in the scope of consolidation” p.236
m Section Il, Note 7 “Discontinued operations” p.252
m Section V.3 “Vivendi SA - 2013 Statutory Financial Statements” p.333
Chapter 2: 19
m Section 1.1.3 “Creating Shared Value” p-88
ﬁ = Section 4.1.1 “Enhanced Employee Mobilization” p‘go
= Section 4.2.1 “General Environmental Policy” p-161
210 Awards received in the reporting period Chapter 3: Section 4.1.2 “2013 Assessment of Governance by Special Agencies” P 11.3.c
CSR > Vision & Challenges > CSR Policy > Creating Shared Value
@ > Environmental key messages > Enhanced Employee Mobilization
CSR > Our ten priority area for action > Environment and radiofrequences
CSR > Reports & Performance > External assessment > Ranking and Indices

Performance GRI core Indicators
Performance GRI additional Indicators
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http://www.vivendi.com/_files_/documents/2013-annual-report/#104
http://www.vivendi.com/_files_/documents/2013-annual-report/#115
http://www.vivendi.com/_files_/documents/2013-annual-report/#15
http://www.vivendi.com/_files_/documents/2013-annual-report/#6
http://www.vivendi.com/_files_/documents/2013-annual-report/#15
http://www.vivendi.com/_files_/documents/2013-annual-report/#243
http://www.vivendi.com/_files_/documents/2013-annual-report/#6
http://www.vivendi.com/_files_/documents/2013-annual-report/#15
http://www.vivendi.com/_files_/documents/2013-annual-report/#59
http://www.vivendi.com/_files_/documents/2013-annual-report/#71
http://www.vivendi.com/_files_/documents/2013-annual-report/#239
http://www.vivendi.com/_files_/documents/2013-annual-report/#28
http://www.vivendi.com/_files_/documents/2013-annual-report/#34
http://www.vivendi.com/_files_/documents/2013-annual-report/#48
http://www.vivendi.com/_files_/documents/2013-annual-report/#175
http://www.vivendi.com/_files_/documents/2013-annual-report/#236
http://www.vivendi.com/_files_/documents/2013-annual-report/#252
http://www.vivendi.com/_files_/documents/2013-annual-report/#333
http://www.vivendi.com/_files_/documents/2013-annual-report/#49
http://www.vivendi.com/_files_/documents/2013-annual-report/#88
http://www.vivendi.com/_files_/documents/2013-annual-report/#90
http://www.vivendi.com/_files_/documents/2013-annual-report/#161
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indiceco
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indicsoc
http://www.vivendi.com/social-responsibility/specific-issues/sharing-knowledge-2/
http://www.vivendi.com/social-responsibility/vision-challenges/our-sustainable-development-policy/dialogue-with-our-stakeholders/
http://www.vivendi.com/social-responsibility/vision-challenges/key-messages/environmental-key-messages/#Certification
http://www.vivendi.com/social-responsibility/specific-issues/respecting-the-environment/
http://www.vivendi.com/social-responsibility/approach-performance/external-assessment/#indices
https://www.globalreporting.org/reporting/g4/Pages/default.aspx
http://www.oecd.org/daf/inv/mne/48004323.pdf
http://www.unglobalcompact.org/
http://www.legifrance.gouv.fr/affichTexteArticle.do;jsessionid=0401C515E545E20D96B339AE7FEC4A58.tpdjo12v_3?idArticle=JORFARTI000022471678&cidTexte=JORFTEXT000022470434&dateTexte=29990101&categorieLien=id
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Global Reporting Initiative Guidelines (version G3.1), K]
MSS and TSS Where is this information available in the Annual Report 2013 ° 253 :
- - .. - - - 0 = = =
. and in Vivendi institutional website? Q2 s25 | a3 3
GRI Indicator i - : 5 £ 2 oz —
Description of the indicator 2 & Z o5 w 'S I
Aspect Code < o S0 58 XS] o
REPORT PARAMETERS
Report w . - o
profile e et e, ey v / Chapter 2, Section 5 “Verification of Non-Financial Data p.96
31 . ; : 1.4 (G4-28.a
for information provided
@ CSR > Reports & Performance > Key Indicators > Methodology
. . Annual Report 2012 > Chapter 2 : 03/18/2013 R
32 Date of most recent previous report (if any) 2012 CSR Detailed Report - 06/2013 1.4 G4-29.a
33 Reporting cycle (annual, biennial, etc.) Annual 1.4 G4-30.a
34 antact point for questions regarding the report @ CSR > Contacts 723 m 64314
or its contents
Report Chapter 2:
scope and @ = Section 1.1 “CSR - A Source of Value Creation for Vivendi and its Stakeholders” p.48
boundary (35 Process for defining report content = Section 1.2 “Integrating CSR into the Group’s Governance and Strategy” p.51 A-1.1 1.4 gma
@ CSR > Vision & Challenges > CSR Policy
> Key messages
Boundary of the report (e.g., countries, divisions, A G4-17.a
3.6 subsidiaries, leased facilities, joint ventures, Chapter 1: o . o ‘ .4 G4-20.a
suppliers) = Section 1.1 “Simplified Economic Organization Chart of the Group” p.05 0-32 G4-21.a
m Section 1.2 “Key Figures” p.06
@ Chapter 2: Ere
37 State any specific limitations on the scope = Section 1 “CSR Policy” p.53 A1 L4 G4-20l
: or boundary of the report m Section 3.2 “Social Indicators” p.74 o : g
m Section 5.1 “Note on Non-Financial Reporting Methodology” p.96 G4-21a
Basis for reporting on joint ventures, subsidiaries,
38 leased facilities, outsourced operations, and other @ CSR > Reports & Performance > Key Indicators AT m
! entities that can significantly affect comparability > Methodology ’ ’
from period to period and/or between organizations
Data mqasure_ment_technlques ?’”d the bases Qf w Chapter 2: Section 5.1 “Note on Non-Financial Reporting Methodology” p.96
39 calculations, including assumptions and techniques 4 A1 I
’ underlying estimations applied to the compilation ’
of the Indicators and other information in the report @ CSR > Reports & Performance > Key Indicators > Methodology
Performance GRI core Indicators Annual Report 2013 (AR 2013)
Performance GRI additional Indicators @ Vivendi institutional website
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http://www.vivendi.com/_files_/documents/2013-annual-report/#96
http://www.vivendi.com/_files_/documents/2013-annual-report/#48
http://www.vivendi.com/_files_/documents/2013-annual-report/#5
http://www.vivendi.com/_files_/documents/2013-annual-report/#6
http://www.vivendi.com/_files_/documents/2013-annual-report/#53
http://www.vivendi.com/_files_/documents/2013-annual-report/#74
http://www.vivendi.com/_files_/documents/2013-annual-report/#96
http://www.vivendi.com/_files_/documents/2013-annual-report/#96
http://www.vivendi.com/_files_/documents/2013-annual-report/#51
http://www.vivendi.com/social-responsibility/vision-challenges/our-sustainable-development-policy/
http://www.vivendi.com/social-responsibility/vision-challenges/key-messages/societal-key-messages/
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#methodology
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#methodology
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#methodology
http://www.vivendi.com/contacts-en/#!/sustainable-dev-1
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/
https://www.globalreporting.org/reporting/g4/Pages/default.aspx
http://www.oecd.org/daf/inv/mne/48004323.pdf
http://www.unglobalcompact.org/
http://www.legifrance.gouv.fr/affichTexteArticle.do;jsessionid=0401C515E545E20D96B339AE7FEC4A58.tpdjo12v_3?idArticle=JORFARTI000022471678&cidTexte=JORFTEXT000022470434&dateTexte=29990101&categorieLien=id
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Global Reporting Initiative Guidelines (version G3.1), K]
MSS and TSS Where is this information available in the Annual Report 2013 ° 253 :
- - .. - - - 0 = = =
= and in Vivendi institutional website? N 585 a’® 3
GRI Indicator i - : 5 £ 2 oz —
Description of the indicator 2 & Z o5 w'S I
Aspect Code <o SO s oo ©
Report : i Chapter 1:
scope and E?plinanoq cirilio ?;f? i anly e statemengs = Section 1.1 “Simplified Economic Organization Chart of the Group” p.05
boundary of information provided in earlier reports, an = Section 12 “Key Figures” 0.06
310 the reasons for such re-statement (e.g.,mergers/ A | Chapter 2 ’ ’ A-1.1 1.4 G4-22.a
acquisitions, change of base years/periods, nature pers o
of business, measurement methods) " Sem!on 1 "CSR Policy L . p-53
' m Section 5.1 “Note on Non-Financial Reporting Methodology” p.96
Significant changes from previous reporting periods .
3 in the scope, boundary, or measurement methods CSR > Reports & Performance > Key Ind|_cators A-1.1 1.4 (G4-23.a
o CSR > Reports & Performance > Key Indicators > Methodology
applied in the report
AL Table identifying the location of the Standard A-1.3
Content 3.12 . . Cross-reference table 2013 ’ 1.4 G4-32.b
. Disclosures in the report A-1.4
index
Assurance Chapter 2: Section 5.2 “Independent Statutory Auditors’ report on consolidated societal, p.99
social and environmental information presented in the management report”
Chapter 3: Section b “Statutory Auditors’ Report, Prepared in Accordance with Article p171
L. 225-235 of the French Commercial Code, on the Report Prepared By the Chairman
Policy and current practice with regard to seeking ﬁ of the Supervisory Board of Vivendi SA” i
313 external assurance for the report Chapter 4: A-16 .4 433
m Section Il “Consolidated Financial Statements for the year ended December 31, 2013” p.208 B
m Section V.1 “Statutory Auditors’ Report on the Financial Statements” p.327
m Section V.7 “Statutory Auditors’ Report on Related Party Agreements and Commitments” p.367
@ CSR > Reports & Performance > Key Indicators > Methodology
> External assessment

Performance GRI core Indicators
Performance GRI additional Indicators
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http://www.vivendi.com/_files_/documents/2013-annual-report/#5
http://www.vivendi.com/_files_/documents/2013-annual-report/#6
http://www.vivendi.com/_files_/documents/2013-annual-report/#53
http://www.vivendi.com/_files_/documents/2013-annual-report/#96
http://www.vivendi.com/_files_/documents/2013-annual-report/#99
http://www.vivendi.com/_files_/documents/2013-annual-report/#171
http://www.vivendi.com/_files_/documents/2013-annual-report/#208
http://www.vivendi.com/_files_/documents/2013-annual-report/#327
http://www.vivendi.com/_files_/documents/2013-annual-report/#367
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#methodology
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#methodology
http://www.vivendi.com/social-responsibility/approach-performance/external-assessment/
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/
https://www.globalreporting.org/reporting/g4/Pages/default.aspx
http://www.oecd.org/daf/inv/mne/48004323.pdf
http://www.unglobalcompact.org/
http://www.legifrance.gouv.fr/affichTexteArticle.do;jsessionid=0401C515E545E20D96B339AE7FEC4A58.tpdjo12v_3?idArticle=JORFARTI000022471678&cidTexte=JORFTEXT000022470434&dateTexte=29990101&categorieLien=id
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Global Reporting Initiative Guidelines (version G3.1), K]
MSS and TSS Where is this information available in the Annual Report 2013 ° 253 :
- - .. - - - 0 = = =
= and in Vivendi institutional website? N 585 a's 3
GRI Indicator i - : 5 £ 2 oz —
Description of the indicator 2 & Z o5 w'S I
Aspect Code < o S0 58 XS] o
4. GOVERNANCE, COMMITMENTS, AND ENGAGEMENT
Governance Chapter 2:
m Section 1.2.1 “Cross-Mobilization” p.51
m Section 3.2.6 “Equality and diversity in employment” p.84
Chapter 3:
m Section 3.1 “Directors, Senior Management and Supervisory Bodies” p.120
Governance structure of the organization, including w = Section 3.2 “Management Board” p.137
committees under the highest governance body /]l | m Sect@on 37 “Fi_nancial In_formation and Communication Procedures Committee” p.158 B4 11 and 2
responsible for specific tasks, such as setting = Section 38 “Risk Committee” p.159 4 and
strategy or organizational oversight = Section 3.9 “General Management” p.160
m Section 4.1 "Corporate Governance” p.161
= Section 4.2 "Vivendi's Equal Opportunities Policy” p.162
m Section 4.7.2 “Integration of CSR into Vivendi's Governance and Strategy” p.169
41 @ CSR > Vision & Challenges > Integration of CSR into our governance G4-34.2
CSR > Reports & Performance > Key Indicators > Social Indicators 64-38.2
Chapter 1: Section 2 “Businesses” p.15
Chapter 2:
m Section 1.2.1 “Cross-Mobilization” p.51
ﬁ m Section 2.2.1 "Vivendi's Three Strategic Issues relating to Human Rights” p.b5
Chapter 3:
MSS Commentary = Section 3.6 “Compliance Program” p.157 D5 lll. Tand 2.h
m Section 4.3.3 “Internal Control Components” p.164 v
CSR > Our ten priority area for action > Ethics and Business Practices
@ > Knowledge Sharing
Vivendi > Compliance Program
Footer > Data and Content Protection Charter
4.2 e 5 by .the Gl il h.'gheSJF Non - Chapter 3: Section 3.1 “Directors, Senior Management and Supervisory Bodies” p.120 lI.1and 2.h | G4-39.a
governance body is also an executive officer
For organizations that have a unitary board
43 structure, state the number and gender of Non applicable - Vivendi is a public limited company with Management Board WA and2h | Ga-38.3
i members of the highest governance body that are and Supervisory Board established under French Law ’ ’ ’
independent and/or non-executive members
Chapter 1: Section 1.4.2 “Financial Communication Policy” p.12
Chapter 2:
Mechanisms for shareholders and employees L] Sect!on 311 ”An Ambltlous Emp!oyee_ Shat’e-ovvnershlp Policy p.71
. ; S m Section 3.1.2 “Ongoing Constructive Dialog p.72 11.14
44 to provide recommendations or direction to the . GA-37.a
highest governance body 4 Chapter_B. ) L2 el 2
m Section 2.1.4 "Shareholders’ Meetings” p.105
m Section 2.3.1 “Share Ownership and Voting Rights” p.115
= Section 4.1.5 “Terms and Conditions Governing Shareholder Attendance at General Meetings” | p.162

Performance GRI core Indicators
Performance GRI additional Indicators
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http://www.vivendi.com/_files_/documents/2013-annual-report/#51
http://www.vivendi.com/_files_/documents/2013-annual-report/#84
http://www.vivendi.com/_files_/documents/2013-annual-report/#120
http://www.vivendi.com/_files_/documents/2013-annual-report/#137
http://www.vivendi.com/_files_/documents/2013-annual-report/#158
http://www.vivendi.com/_files_/documents/2013-annual-report/#159
http://www.vivendi.com/_files_/documents/2013-annual-report/#160
http://www.vivendi.com/_files_/documents/2013-annual-report/#161
http://www.vivendi.com/_files_/documents/2013-annual-report/#162
http://www.vivendi.com/_files_/documents/2013-annual-report/#169
http://www.vivendi.com/_files_/documents/2013-annual-report/#15
http://www.vivendi.com/_files_/documents/2013-annual-report/#51
http://www.vivendi.com/_files_/documents/2013-annual-report/#55
http://www.vivendi.com/_files_/documents/2013-annual-report/#157
http://www.vivendi.com/_files_/documents/2013-annual-report/#164
http://www.vivendi.com/_files_/documents/2013-annual-report/#120
http://www.vivendi.com/_files_/documents/2013-annual-report/#12
http://www.vivendi.com/_files_/documents/2013-annual-report/#71
http://www.vivendi.com/_files_/documents/2013-annual-report/#72
http://www.vivendi.com/_files_/documents/2013-annual-report/#105
http://www.vivendi.com/_files_/documents/2013-annual-report/#115
http://www.vivendi.com/_files_/documents/2013-annual-report/#162
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indicsoc
http://www.vivendi.com/social-responsibility/specific-issues/sharing-knowledge-2/
http://www.vivendi.com/social-responsibility/specific-issues/ethics-and-business-practices/
http://www.vivendi.com/social-responsibility/vision-challenges/reference-framework-2/
http://www.vivendi.com/vivendi-en/compliance-program/
http://www.vivendi.com/footer/data-and-content-protection-charter/
https://www.globalreporting.org/reporting/g4/Pages/default.aspx
http://www.oecd.org/daf/inv/mne/48004323.pdf
http://www.unglobalcompact.org/
http://www.legifrance.gouv.fr/affichTexteArticle.do;jsessionid=0401C515E545E20D96B339AE7FEC4A58.tpdjo12v_3?idArticle=JORFARTI000022471678&cidTexte=JORFTEXT000022470434&dateTexte=29990101&categorieLien=id
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/

STRATEGY AND ANALYSIS

Global Reporting Initiative Guidelines (version G3.1), E
MSS and TSS Where is this information available in the Annual Report 2013 = 258 g
- and in Vivendi institutional website? g = = iz as >
GRI Indicator Descripi A= ;& == aES —
Aspect Code escription of the indicator E = = ] =
p
Governance Chapter 2:
m Section 1.2.1 “Cross-Mobilization” p.51
m Section 1.2.2 “CSR Criteria integrated into Senior Executives’ Variable Compensation” p.51
. . @ Chapter 3:
L{nkage between compensathn for members of the m Section 3.3 “Compensation of Directors and Officers” p.144
hlghesf[ oEEEE body, senior managers, and m Section 4.1.3 “Setting of Deferred Compensation and Benefits Granted to Members p.161
45 executlve_s (|r!c|uld|ng departure grranglements.), and of the Management Board and its Chairman”
the orga_nlzatlons performance (including social Chapter 4: Section V. 3, Note 20 “Compensation of Directors and Officers” p.353
and environmental performance) — - — - .
CSR > Vision & Challenge > Social key messages > An Ambitious Employee Share-ownership Policy
> Ongoing Constructive Dialog 16
@ CSR > Our ten priority area for action > Territorial Development Ili 24 G4-51
CSR > Reports & Performance > Key Indicators > Corporate Indicators -
> Social Indicators
Processes in place for the highest governance body Chapterl3: e . L 1.6
to ensure conflicts of interest are avoided /| = Section 3.2.3 "Family Relationships p.142 10 I11.2.h
m Section 3.2.4 “Absence of Conflicts of Interest” p.142 -
Chapter 1: Section 2 “Businesses” p.15
Chapter 2:
= Section 1.2.1 “Cross-Mobilization” p.51
m Section 2.2.1 "Vivendi's Three Strategic Issues relating to Human Rights” p.55
46 Chapter 3: G4-41.a
= Section 3.6 “Compliance Program” p.157 116
MSS Commentary = Section 4.3.3 “Internal Control Components” p.164 05 :{I/.Z.h
CSR > Our ten priority area for action > Ethics and Business Practices
> Knowledge Sharing
@ CSR > Reports & Performance > Key Indicators > Corporate Indicators
Vivendi > Compliance Program
Footer > Data and Content Protection Charter
Process for determining the composition,
qualifications, and expertise of the members of Chapter 3:
4.1 the highest governance body and its committees, m Section 3.1.1 “Supervisory Board” p.120 lll.d G4-40.a
including any consideration of gender and other m Section 4.2 "Vivendi's Equal Opportunities Policy” p.162
Indicators of diversity

Performance GRI core Indicators
Performance GRI additional Indicators
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http://www.vivendi.com/_files_/documents/2013-annual-report/#51
http://www.vivendi.com/_files_/documents/2013-annual-report/#51
http://www.vivendi.com/_files_/documents/2013-annual-report/#144
http://www.vivendi.com/_files_/documents/2013-annual-report/#161
http://www.vivendi.com/_files_/documents/2013-annual-report/#353
http://www.vivendi.com/_files_/documents/2013-annual-report/#142
http://www.vivendi.com/_files_/documents/2013-annual-report/#142
http://www.vivendi.com/_files_/documents/2013-annual-report/#15
http://www.vivendi.com/_files_/documents/2013-annual-report/#51
http://www.vivendi.com/_files_/documents/2013-annual-report/#55
http://www.vivendi.com/_files_/documents/2013-annual-report/#157
http://www.vivendi.com/_files_/documents/2013-annual-report/#164
http://www.vivendi.com/_files_/documents/2013-annual-report/#120
http://www.vivendi.com/_files_/documents/2013-annual-report/#162
http://www.vivendi.com/social-responsibility/specific-issues/territorial-development/
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indicsoc
http://www.vivendi.com/social-responsibility/specific-issues/sharing-knowledge-2/
http://www.vivendi.com/social-responsibility/specific-issues/ethics-and-business-practices/
http://www.vivendi.com/vivendi-en/compliance-program/
http://www.vivendi.com/footer/data-and-content-protection-charter/
http://www.vivendi.com/social-responsibility/vision-challenges/key-messages/social-key-messages/#Ambitious
http://www.vivendi.com/social-responsibility/vision-challenges/key-messages/social-key-messages/#Dialogue
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indicgouv
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indicgouv
https://www.globalreporting.org/reporting/g4/Pages/default.aspx
http://www.oecd.org/daf/inv/mne/48004323.pdf
http://www.unglobalcompact.org/
http://www.legifrance.gouv.fr/affichTexteArticle.do;jsessionid=0401C515E545E20D96B339AE7FEC4A58.tpdjo12v_3?idArticle=JORFARTI000022471678&cidTexte=JORFTEXT000022470434&dateTexte=29990101&categorieLien=id
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/

STRATEGY AND ANALYSIS

Global Reporting Initiative Guidelines (version G3.1), E
MSS and TSS Where is this information available in the Annual Report 2013 - = R 3
- and in Vivendi institutional website? N =235 oo P
el Lo Description of the indicator = é =EES 23 o
Aspect Code P <o SO a oo o
Governance Chapter 1: Section 2 "Businesses” p.15
Chapter 2 p.46
_ Chapter 3:
Internally developed statements of mission or ® Section 3.6 “Compliance Program” p.157
values, codes of conduct, and principles relevant to AN Section 4.3.3 “Internal Control Components” 0.164 Il
economic, environmental, and social performance m Section 4.41 “Internal Control Activities” 0.165 D-31 1.3
el 102 S G G e A e m Section 4.7 “Corporate Social Responsibility (CSR)” p.168 i
CSR > CSR Policy
4.8 CSR > Integration of CSR into our governance > Our commitments G4-56.a
CSR > Qur ten priority area for action > Ethics and Business Practices
> Protecting and Empowering Young People
@ > Knowledge Sharing
> Protection of personal data I1.B.1
MSS Commentary > Leveraging Human Resources D-5 .3
> Environment and radiofrequences vV
Footer > Data and Content Protection Charter
Vivendi > Compliance Program
Chapter 2: Section 1.2 “Integration of CSR into our governance and strategy” p.51
Chapter 3:
. m Section 3.1.1 “Supervisory Board” p.120
Procedures of the highest governance body for ® Section 32 “Management Board” 0.137
over seeing the organization’s identification and @ ® Section 3.6 “Compliance Program” p.157
management of ecor?omlc,'enwronmentgl, and 7| | m Section 3.8 “Risks Committee” p.159 G445
49 social pe_rf_ormance, including relevant _”Sks an_d m Section 4.1.3 “Setting of Deferred Compensation and Benefits Granted to Members p.161 1.A.10 (4-46.a
ppportupltles, and adherence or compliance with of the Management Board and its Chairman” G417 4
internationally agreed standards, codes of conduct, = Section 4.3 “Internal Control Procedures” p.163
and principles m Section 4.4 "Risk Monitoring and Management” p.165
CSR > Vision & Challenges > Integration of CSR into our governance
@ > Societal key messages
Vivendi > Compliance Program
Processes for evaluating the highest governance @ ChapterlB: " . "
body’s own performance, particularly /| " Sect!on 3'1',1. Supervisory Board” p.120
410 . ; . = Section 3.2 "Management Board p.137 IlABand7 |G4-44.a
with respect to economic, environmental,
and social performance @ CSR > Reports & Performance > Key Indicators > Corporate Indicators
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http://www.vivendi.com/_files_/documents/2013-annual-report/#15
http://www.vivendi.com/_files_/documents/2013-annual-report/#46
http://www.vivendi.com/_files_/documents/2013-annual-report/#157
http://www.vivendi.com/_files_/documents/2013-annual-report/#164
http://www.vivendi.com/_files_/documents/2013-annual-report/#165
http://www.vivendi.com/_files_/documents/2013-annual-report/#168
http://www.vivendi.com/_files_/documents/2013-annual-report/#51
http://www.vivendi.com/_files_/documents/2013-annual-report/#120
http://www.vivendi.com/_files_/documents/2013-annual-report/#137
http://www.vivendi.com/_files_/documents/2013-annual-report/#157
http://www.vivendi.com/_files_/documents/2013-annual-report/#159
http://www.vivendi.com/_files_/documents/2013-annual-report/#161
http://www.vivendi.com/_files_/documents/2013-annual-report/#163
http://www.vivendi.com/_files_/documents/2013-annual-report/#165
http://www.vivendi.com/_files_/documents/2013-annual-report/#120
http://www.vivendi.com/_files_/documents/2013-annual-report/#137
http://www.vivendi.com/social-responsibility/vision-challenges/our-sustainable-development-policy/
http://www.vivendi.com/social-responsibility/vision-challenges/key-messages/societal-key-messages/
http://www.vivendi.com/social-responsibility/specific-issues/sharing-knowledge-2/
http://www.vivendi.com/social-responsibility/specific-issues/respecting-the-environment/
http://www.vivendi.com/social-responsibility/specific-issues/ethics-and-business-practices/
http://www.vivendi.com/social-responsibility/vision-challenges/reference-framework-2/
http://www.vivendi.com/vivendi-en/compliance-program/
http://www.vivendi.com/vivendi-en/compliance-program/
http://www.vivendi.com/footer/data-and-content-protection-charter/
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indicgouv
http://www.vivendi.com/social-responsibility/vision-challenges/reference-framework-2/our-commitments/
http://www.vivendi.com/social-responsibility/specific-issues/protecting-and-empowering-youth-2/
http://www.vivendi.com/social-responsibility/specific-issues/protection-of-personal-data/
http://www.vivendi.com/social-responsibility/specific-issues/leveraging-human-resources/
https://www.globalreporting.org/reporting/g4/Pages/default.aspx
http://www.oecd.org/daf/inv/mne/48004323.pdf
http://www.unglobalcompact.org/
http://www.legifrance.gouv.fr/affichTexteArticle.do;jsessionid=0401C515E545E20D96B339AE7FEC4A58.tpdjo12v_3?idArticle=JORFARTI000022471678&cidTexte=JORFTEXT000022470434&dateTexte=29990101&categorieLien=id
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/
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Global Reporting Initiative Guidelines (version G3.1), K]
MSS and TSS Where is this information available in the Annual Report 2013 e 2538 g
- - .. - - - 0 = = =
- and in Vivendi institutional website? Q2 B85 oo >
GRI Indicator i - : 5 £ 2 OB —
Description of the indicator 2 @ Z o5c w 'S I
Aspect Code <o SO s oo o
Loy Chapter 2:
ments to i ) ; T o
il Explanation of whether and how the precautionary ﬁ u Sect!on 2.2.? Fglr Business Prz_acnces” p.67 10
initiatives | 11 approach or principle is addressed = Section 4.2 “Environmental Indicators p.90 7 Vi3dands | 84142
by the organization — - - - -
@ CSR > Our ten priority area for action > Environment and radiofrequences
Vivendi > Compliance Program
w Chapter 2 p.46
) ) /|
Externally developed economic, environmental, and
412 social charters, principles, or other initiatives to CSR > Vision & Challenges > CSR Policy > Creating Shared Value 3 G4-15.a
’ which the organization subscribes or endorses > Integration of CSR into our governance > Our commitments ' '
@ > Key messages
CSR > Our ten priority area for action
CSR > Reports & Performance > Key Indicators
Memper;hips in associaltions (such as‘industry w Chapter 2 p.46
associations) and/or national/international 4
advocacy organizations in which the organization:
R . .g CSR > Vision & Challenges > CSR Policy > Creating Shared Value
413 * Has positions in governance bodies; | ion of CSR i CSR Criteria | dinto Seni D-2.1 LA14 G4-16.a
; o Participates in projects or committaes; > Integration 0 into our governance >E {lterlya\/lntggrlatg into Senior 5 A ’
e Provides substantive funding beyond routine @ Non-Financial Reporti M T lXECUtIVES ariable Compensation
membership dues; or > Son? \nalr:(ma eporting as a Management Too
* Views membership as strategic - > docietal key messages
CSR > Our ten priority area for action
Stakehol- Chapter 2:
der enga- List of stakeholder groups engaged ﬁ m Sgction 1.1.2 “Vivendi's Ten Priority Areas of Action” p.48
gement by the organization = Section 2.2.3 “Relations with Stakeholders” p.64
414 CSR > Vision & Challenges > CSR Policy > Creating Shared Value D-2.1 G424 4
> Our ten priority area for action D32 '
@ > Societal key messages
MSS Commentary CSR > Reports & Performance > Key Indicators > Societal Indicators
> Economic Indicators
. TP . Chapter 2:
aw||Eastorldmcatonsndslcion ) | Secton1.1.3“Ceting St v pis o2 0250
9ag m Section 2.2.3 “Relations with Stakeholders” p.64
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Performance GRI additional Indicators
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http://www.vivendi.com/_files_/documents/2013-annual-report/#67
http://www.vivendi.com/_files_/documents/2013-annual-report/#90
http://www.vivendi.com/_files_/documents/2013-annual-report/#46
http://www.vivendi.com/_files_/documents/2013-annual-report/#46
http://www.vivendi.com/_files_/documents/2013-annual-report/#48
http://www.vivendi.com/_files_/documents/2013-annual-report/#64
http://www.vivendi.com/_files_/documents/2013-annual-report/#49
http://www.vivendi.com/_files_/documents/2013-annual-report/#64
http://www.vivendi.com/social-responsibility/vision-challenges/key-messages/societal-key-messages/
http://www.vivendi.com/social-responsibility/vision-challenges/key-messages/societal-key-messages/
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indiceco
http://www.vivendi.com/social-responsibility/vision-challenges/our-sustainable-development-policy/dialogue-with-our-stakeholders/
http://www.vivendi.com/social-responsibility/vision-challenges/our-sustainable-development-policy/dialogue-with-our-stakeholders/
http://www.vivendi.com/social-responsibility/vision-challenges/our-sustainable-development-policy/dialogue-with-our-stakeholders/
http://www.vivendi.com/social-responsibility/specific-issues/respecting-the-environment/
http://www.vivendi.com/vivendi-en/compliance-program/
http://www.vivendi.com/social-responsibility/vision-challenges/reference-framework-2/our-commitments/
http://www.vivendi.com/social-responsibility/specific-issues/ethics-and-business-practices/
http://www.vivendi.com/social-responsibility/specific-issues/ethics-and-business-practices/
http://www.vivendi.com/social-responsibility/specific-issues/ethics-and-business-practices/
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/
http://www.vivendi.com/social-responsibility/vision-challenges/reference-framework-2/sustainable-development-criteria-incorporated-into-senior-executives-variable-compensation/
http://www.vivendi.com/social-responsibility/vision-challenges/reference-framework-2/22127-2/
http://www.vivendi.com/social-responsibility/vision-challenges/key-messages/societal-key-messages/
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indicspec
https://www.globalreporting.org/reporting/g4/Pages/default.aspx
http://www.oecd.org/daf/inv/mne/48004323.pdf
http://www.unglobalcompact.org/
http://www.legifrance.gouv.fr/affichTexteArticle.do;jsessionid=0401C515E545E20D96B339AE7FEC4A58.tpdjo12v_3?idArticle=JORFARTI000022471678&cidTexte=JORFTEXT000022470434&dateTexte=29990101&categorieLien=id
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/

STRATEGY AND ANALYSIS

Global Reporting Initiative Guidelines (version G3.1), E
MSS and TSS Where is this information available in the Annual Report 2013 s 258 g
= and in Vivendi institutional website? g2 = i= as &
GRI Indicator i - : 5 £ 2 oz —
Aspect Code Description of the indicator E = = w3 =
Stakehol- Chapter 1: Section 1.4.2 “Financial Communication Policy” p.12
der enga- Chapter 2:
gement m Section 1.1.3 “Creating Shared Value” p.49
m Section 1.2.1 “Cross-Mobilization” p.51
= Section 1.2.4 "Dialog with all the Group’s stakeholders” p.52
m Section 2.1.3 “Enhanced Vigilance of the Supply Chain” p.54
m Section 2.2.3 “Relations with Stakeholders” p.64
Ane Section 2.2.5 “Fair Business Practices” p.67
= Section 3.1.2 “Ongoing Constructive Dialog” p.72
= Section 3.1.3 "Employee Support Program in Line with Group Developments” p.72
Chapter 3:
Approaches to stakeholder engagement, = Section 2.1.4 “Shareholders’ Meetings” p.105 ILA14
416 including frequency of engagement by type = Section 2.3 "Major Shareholders” p.115 D-2.1 1 IIl.2.g and (4-26.a
and by stakeholder group CSR > Vision & Challenges > CSR Policy > Creating Shared Value 3e

>More than 100 testimonies
> Integration of CSR into our governance > CSR Criteria integrated into Senior
Executives’ Variable Compensation
> Societal key messages
@ CSR > Our ten priority area for action > Protecting and Empowering Young People
> Protection of Personal Data
> Vigilance towards Suppliers
> Territorial Development
> Environment and radiofrequences
CSR > Reports & Performance > Key Indicators > Societal Indicators
> Economic Indicators

Chapter 2: ILA.14

) ) @ m Section 1.1.3 “Creating Shared Value” p.49 A-2.3 1 I11.2.g and G4-27.a
Key topics and concerns that have been raised £ |'w Section 2.2.3 “Relations with Stakeholders” p.64 3e

through stakeholder engagement, and how the

e organization has responded to those key topics CSR > Our ten priority area for action o
and concerns, including through its reporting @ CSR > Vision & Challenges > CSR Pollcy_> More than_1(]0 test_\monles
CSR > Reports & Performance > Key Indicators > Societal Indicators
> Corporate Indicators
Performance GRI core Indicators Annual Report 2013 (AR 2013)
Performance GRI additional Indicators @ Vivendi institutional website
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http://www.vivendi.com/_files_/documents/2013-annual-report/#12
http://www.vivendi.com/_files_/documents/2013-annual-report/#49
http://www.vivendi.com/_files_/documents/2013-annual-report/#51
http://www.vivendi.com/_files_/documents/2013-annual-report/#52
http://www.vivendi.com/_files_/documents/2013-annual-report/#54
http://www.vivendi.com/_files_/documents/2013-annual-report/#64
http://www.vivendi.com/_files_/documents/2013-annual-report/#67
http://www.vivendi.com/_files_/documents/2013-annual-report/#72
http://www.vivendi.com/_files_/documents/2013-annual-report/#72
http://www.vivendi.com/_files_/documents/2013-annual-report/#105
http://www.vivendi.com/_files_/documents/2013-annual-report/#115
http://www.vivendi.com/_files_/documents/2013-annual-report/#49
http://www.vivendi.com/_files_/documents/2013-annual-report/#64
http://www.vivendi.com/social-responsibility/vision-challenges/key-messages/societal-key-messages/
http://www.vivendi.com/social-responsibility/specific-issues/territorial-development/
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indiceco
http://www.vivendi.com/social-responsibility/vision-challenges/our-sustainable-development-policy/dialogue-with-our-stakeholders/
http://www.vivendi.com/social-responsibility/specific-issues/respecting-the-environment/
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indicgouv
http://www.vivendi.com/social-responsibility/specific-issues/protecting-and-empowering-youth-2/
http://www.vivendi.com/social-responsibility/specific-issues/protection-of-personal-data/
http://www.vivendi.com/social-responsibility/specific-issues/ethics-and-business-practices/
http://www.vivendi.com/social-responsibility/vision-challenges/reference-framework-2/sustainable-development-criteria-incorporated-into-senior-executives-variable-compensation/
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indicspec
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indicspec
http://www.vivendi.com/social-responsibility/vision-challenges/our-sustainable-development-policy/more-than-100-testimonies/
http://www.vivendi.com/social-responsibility/vision-challenges/our-sustainable-development-policy/more-than-100-testimonies/
http://www.vivendi.com/social-responsibility/specific-issues/vigilance-towards-suppliers/
https://www.globalreporting.org/reporting/g4/Pages/default.aspx
http://www.oecd.org/daf/inv/mne/48004323.pdf
http://www.unglobalcompact.org/
http://www.legifrance.gouv.fr/affichTexteArticle.do;jsessionid=0401C515E545E20D96B339AE7FEC4A58.tpdjo12v_3?idArticle=JORFARTI000022471678&cidTexte=JORFTEXT000022470434&dateTexte=29990101&categorieLien=id
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/

ECONOMY

v
Global Reporting Initiative Guidelines (version G3.1), 2 2
MSS and TSS = _ =
P 258 3
GRI Indicator uﬁ E c_g g5 g &
A ! Description of the indicator £ 8 =5E ] =
spect Code Z5 S8= = =
Chapter 1:
= Section 1.3 “Strategy” p.10
m Section 1.4.1 “Investment policy” p.12
Chapter 2:
m Section 1.1.4 “An Integrated Reporting Approach” p.49
DMAEC Disclosure on Management Approach m Section 2.2.2 “Local, Economic and Social Impact of Business Activity” p.59 1-10 IIA1and3 | G4-DMA
CSR > Vision & Challenges > CSR Policy > An Integrated Reporting Approach
CSR > Our ten priority area for action > Leveraging Content and Innovation
> Territorial Development
CSR > Reports & Performance > Key Indicators > Societal Indicators
> Economic Indicators
Economic Chapter 1: Section 1.4.3 “Value creation in 2013" p.13
perfor- Chapter 2:
mance m Section 2.2.3 “Relations with Stakeholders” p.64
m Section 2.2.2 “Local, Economic and Social Impact of Business Activity” p.59
m Section 2.2.4 “CSR criteria in the purchasing policy and relations with suppliers p.65
and subcontractors”
Direct economic value generated and distributed, m Section 2.2.5 “Fair Business Practices” p.67
including revenues, operating costs, employee m Section 3.2.1 "Employment” p.74 D11 A3 and 4
EC1 compensation, donations and other community Chapter 4: D-1'2 IX 5 GA-ECT
investments, retained earnings, and payments to m Section | “2013 Financial Report” p.175 D-Z-Z XI-
capital providers and governments m Section lIl: Note 4 “EBIT” p.244 ’
m Section Il Note 6 “Income taxes” p.247
= Section Ill: Note 21 “Employee benefits” p.274
CSR > Our ten priority area for action > Leveraging Content and Innovation
> Territorial Development
CSR > Reports & Performance > Key Indicators > Societal Indicators
> Economic Indicators
> Social Indicators
Not relevant -
Financiallir_nplications and gthgr ri’sks a‘nq' gﬂggig ;j Section 4 "Risk factors p 4z C14
4 gﬁgot;tir;;;zg(;;;f;]zgrganlzatlon s activities = Section 4.2.1 “General Environmental Policy” p.90 C-4.2 ! v ba-EC2
m Section 4.2.5 “Information Categories Deemed Irrelevant with regard to the Group’s p.95
businesses”
T ) Chapter 4: Section Il
EC3 Egﬁe;ﬁ;g{&i organization's defined benefit = Note 4 “EBIT" 0,244 GA-EC3
= Note 21 “Employee benefits” p.274

Performance GRI core Indicators
Performance GRI additional Indicators
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http://www.vivendi.com/_files_/documents/2013-annual-report/#10
http://www.vivendi.com/_files_/documents/2013-annual-report/#12
http://www.vivendi.com/_files_/documents/2013-annual-report/#49
http://www.vivendi.com/_files_/documents/2013-annual-report/#59
http://www.vivendi.com/_files_/documents/2013-annual-report/#13
http://www.vivendi.com/_files_/documents/2013-annual-report/#64
http://www.vivendi.com/_files_/documents/2013-annual-report/#59
http://www.vivendi.com/_files_/documents/2013-annual-report/#65
http://www.vivendi.com/_files_/documents/2013-annual-report/#67
http://www.vivendi.com/_files_/documents/2013-annual-report/#74
http://www.vivendi.com/_files_/documents/2013-annual-report/#175
http://www.vivendi.com/_files_/documents/2013-annual-report/#244
http://www.vivendi.com/_files_/documents/2013-annual-report/#247
http://www.vivendi.com/_files_/documents/2013-annual-report/#274
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Global Reporting Initiative Guidelines (version G3.1), = QE,
MSS and TSS = =2
= | 8c8 3
GRI Indi 8 | S&i% = 3
o~
ndicator Description of the indicator e 5] ; E 2 & =
Aspect Code = 858 = 5
Economic Significant financial assistance received from
perfor- EC4 government Not reported ILA15 G4-EC4
mance MSS Commentary
MSS M1 Significant funding and other support received Not reported A5
from non-governmental sources
Market Range of ratios of standard entry level wage
presence | EC5 by gender compared to local minimum wage at Not reported B-6 G4-EC5
significant locations of operation
Policy, practices, and proportion of spending on Chapter 2, Section 2.2.2 “Local, Economic and Social Impact of Business Activity” p.59 D11
EC6 locally-based suppliers at significant locations of D:3-1 A3 G4-ECY
operation CSR > Our ten priority area for action > Territorial Development ‘
CSR > Reports & Performance > Key Indicators > Societal Indicators
Procedures for local hiring and proportion Chapter 2, Section 2.2.2 “Local, Economic and Social Impact of Business Activity” p.59 A3 and 4
EC7 of senior management hired from the local D-1.1 6 V.5. an G4-EC6
community at significant locations of operation CSR > Our ten priority area for action > Territorial Development ;
CSR > Reports & Performance > Key Indicators > Societal Indicators
Indirect Development and impact of infrastructure
economic investments and services provided primarily for Chapter 2:
impacts public benefit through commercial, in-kind, or pro = Section 2.2.2 “Local, Economic and Social Impact of Business Activity” p.59
bono engagement = Section 2.2.3 “Relations with Stakeholders” p.64 D-1.1
EC8 D-2.2 v G4-EC7
CSR > Our ten priority area for action > Promoting Cultural Diversity D5
MMS Commentary > Knowledge Sharing
> Territorial Development
CSR > Reports & Performance > Key Indicators > Societal Indicators
Understanding and describing significant indirect Chapter 2:
economic impacts, including the extent of impacts m Section 2.2.1 "Vivendi's Three Strategic Issues relating to Human Rights” p.55
m Section 2.2.2 “Local, Economic and Social Impact of Business Activity” p.59 D11 A3
EC9 m Section 2.2.3 “Relations with Stakeholders” p.64 B;g IV G4-EC8
TSS Commentary T CSR > Our ten priority area for action > Knowledge Sharing D-5- V5
> Territorial Development
CSR > Reports & Performance > Key Indicators > Societal Indicators
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ECONOMY

w
Global Reporting Initiative Guidelines (version G3.1), 2 2
MSS and TSS = 2
= = - o=
. N = o= = br
2RI I(?dc;cator Description of the indicator ; 3 g S = = =
spect LCE < O SO a o &}
e Chapter 2, Section 2.2.2 “Local, Economic and Social Impact of Business Activity” p.59
o ) o Chapter 4, Section 3 “Cash flow from operations analysis” p.184
TSS 101 Capital investment in telecommunication network D12 19 %
infrastructure broken down by country/region CSR > Our ten priority area for action > Knowledge Sharing i ' X1
> Territorial Development
CSR > Reports & Performance > Key Indicators > Economic Indicators
. . Chapter 1: Section 2 “Businesses” p.15
Net costs for service providers under the Chapter 2-
TSS 102 Universal Service Obligation when extendin s PV . : "
A SLEET ling m Section 2.2.1 "Vivendi's Three Strategic Issues relating to Human Rights p.55 IV
service to geagraphic locations and low-income = Section 2.2.2 “Local, Economic and Social Impact of Business Activity” p.59 0-1.2 1.2 X1
groups, which are not profitable. Describe — - -
relevant legislative and regulatory mechanisms CSR > Our ten priority area for action > Knowledge Sharlng .
CSR > Reports & Performance > Key Indicators > Societal Indicators
Infrastruc- Policies and practices on the siting of masts
ture 1TSS 107 and transmission sites including stakeholder Chapter 2: Section 4.2.2 “Pollution and Waste Management” .96 LA 14
consultation, site sharing, and initiatives to C-2.3 N
S : 7.8 VI.2
reduce visual impacts. Describe approach to CSR> 0 . ‘ . Envi d radiof D-4.2 VilL7
evaluate consultations and quantify where > Our ten priority area for action > Environment and radiofrequences 0
possible CSR > Reports & Performance > Key Indicators > Societal Indicators
1SS 108 Number gnd perceptage of sftaqd»alone sites, Not reported
shared sites, and sites on existing structures
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Global Reporting Initiative Guidelines (version G3.1), 2
MSS and T = -
5 5 o2 258 §
GRI Indicator 82 | 38| g3 3
L L ; £ @ = —
Aspect Code Description of the indicator i g z s g D5 =
Chapter 1:
Disclosure on Management Approach Ehaifg;“;n 4 "Risk factors b4z
= Section 4.1 "Key messages” p.88
m Section 4.2.1 “General Environmental Policy” p.90
DMAEN = Section 4.2.3 “Sustainable Use of Resources” p.92 C-1 789 VI G4-DMA
CSR > Vision & Challenges > Environmental key messages
S TS5 ey CSR > Our ten priority area for action > Environment and radiofrequences
CSR > Reports & Performance > Key Indicators > Environmental Indicators
Vivendi > Compliance Program
DL Meaterials used by weight or volume Chapter 1, Section 2.8 “Raw Materials Used in the Group Businesses” p.34
Chapter 2, Section 4.2.3 “Sustainable Use of Resources” p.92
EN1 C-33 Vl.la G4-EN1
MSS and TSS Commentary CSR > Our ten priority area for action > Environment and radiofrequences
CSR > Reports & Performance > Key Indicators > Environmental Indicators
EN2 _Percentage_of materials used that are recycled Not reported 34 8 9 VIGd GA-EN2
input materials
Energy Chapter 2:
) ) ) = Section 4.2.3 “Sustainable Use of Resources” p.92
EN3 Eélerféteenergy consumption by primary energy m Section 4.2.4 “Climate Change” p.94 C-35 8 Vila (4-EN3
CSR > Our ten priority area for action > Environment and radiofrequences
CSR > Reports & Performance > Key Indicators > Environmental Indicators
Chapter 2:
= Section 4.1.2 “Improved Reporting on Energy Consumption” p.88
. . . m Section 4.2.3 "Sustainable Use of Resources” p.92
EN4 Indirect energy consumption by primary source ® Section 4.2.4 “Climate Change” 0.94 C-35 8 Vina G4-EN4
CSR > Our ten priority area for action > Environment and radiofrequences
CSR > Reports & Performances > Key Indicators > Environmental Indicators
Chapter 2:
L m Section 4.1.2 “Improved Reporting on Energy Consumption” p.88
EN5 Emergy saved‘due to conservation and efficiency m Section 4.2.3 “Sustainable Use of Resources” p.92 C-36 8,9 VI.6.b G4-EN6
Improvements
CSR > Our ten priority area for action > Environment and radiofrequences
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ENVIRONMENT

Global Reporting Initiative Guidelines (version G3.1), %
MSS and TSS = —= »
o @ TR 2
GRI Indicator 82 8 S5 a3 3
A Description of the indicator £ 8 = E < = =
spect Code S8 sS85 =& =
] Initiatives to provide energy-efficient or
renewable energy based products and services,
and reductions in energy requirements as a result Chapter 2: Section 4.1.3 "Digital Challenges: the Environmental Issue” p.89
EN6 of these initiatives C-3.6 8,9 VI6.bandd |G4-EN7
MS3 Gommentary CSR > Our ten priority area for action > Environment and radiofrequences
Chapter 2:
EN7 m Section 4.1.2 “Improved Reporting on Energy Consumption” p.88
!nmamves to reduce indirect energy consumption = Section 4.2.3 “Sustainable Use of Resources” p.92 036 89 Vi6d GA-ENG
and reductions achieved — - - -
CSR > Our ten priority area for action > Environment and radiofrequences
CSR > Reports & Performances > Key Indicators > Environmental Indicators
Water
Chapter 2: Section 4.2.3 “Sustainable Use of Resources” p.92
EN8 Total water withdrawal by source C-3.1 Vila G4-EN8
CSR > Our ten priority area for action > Environment and radiofrequences
CSR > Reports & Performances > Key Indicators > Environmental Indicators
et e e ettt Chapter 2: Section 4.2.3 “Sustainable Use of Resources” p.92
EN9 Water sources significantly affected C3 Vi6.d GA-ENS
by withdrawal of water
CSR > Our ten priority area for action > Environment and radiofrequences
EN10 Eercentage and total volume of water recycled Not reported C-3.1 8.9 Vigd GA-ENTO
and reused C-34
Biodiver- Location and size of land owned, leased,
sity managed in, or adjacent to, protected areas and ! |
Rl areas of high biodiversity value outside protected Lol ok L
areas
Description of significant impacts of activities,
products, and services on biodiversity in protected
EN12 areas and areas of high biodiversity value outside C-5.1 Viila G4-EN12
protected areas Not relevant - Chapter 2, Section 4.2.5 “Information Categories Deemed Irrelevant p.95
TSS Commentary with regard to the Group's businesses”
EN13 Habitats protected or restored C-5.1 8 Vi6.d G4-EN13
EN14 Strategies, current actions, and future plans 051 78,9 Vi6.d
for managing impacts on biodiversity
Number of IUCN Red List species and national
EN15 conservation list species with habitats in areas C-5.1 Vila G4-EN14
affected by operations, by level of extinction risk
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Global Reporting Initiative Guidelines (version G3.1), E
MSS and TSS = = . @ @
o @ ot o c
GRI Indicator 82 £ 85 a3 3
o - - 5 £ [E =} —
Aspect Code Description of the indicator g g z5 g 25 =
Emissions,
effluents, | EN16 Total direct and indirect greenhouse Chapter 2: Section 4.2.4 "Climate Change” p.94 G4-EN15
and waste gas emissions by weight G4-EN16
C-4.1 Vl.1.a
Other relevant indirect greenhouse ) ) )
EN17 gas emissions by weight CSR > Reports & Performances > Key Indicators > Environmental Indicators GAEN17
TSS Commentary on EN16 and EN17
Not relevant - Chapter 2:
o m Section 4.1.2 “Improved Reporting on Energy Consumption” p.88
Initiatyes toreduce greenhiouss. = Section 4.2.3 “Sustainable Use of Resources” p.92 C-4.2 7.8,9 VI 6.d
EN18 gas emissions and reductions achieved ® Section 4.2.4 “Climate Change” p.94 G4-EN19
CSR > Our ten priority area for action > Environment and radiofrequences
MSS Commentary
Emissions, Not relevant - Chapter 2:
effluents, m Section 4.2.2 "Pollution and Waste Management” p.91
and waste Emissions of ozone-depleting substances m Section 4.2.3 “Sustainable Use of Resources” p.92
3k by weight = Section 4.2.4 “Climate Change” p.94 Ll Mk L
CSR > Reports & Performance > Key Indicators > Environmental Indicators
Not relevant - Chapter 2:
NOx, SOx, and other significant air emissions = Section 4.2.2 “Pollution and Waste Management” p.91 i i
e by type and weight m Section 4.2.3 “Sustainable Use of Resources” p.92 sl Hle Gi-al
= Section 4.2.4 “Climate Change” p.94
EN21 Total water discharge by quality and destination Npt relevant - Chapter 2:'Sect|_on 42,5?' Information Categories Deemed Irrelevant 0.95 031 V14 GA-EN22
with regard to the Group's businesses
Total weight of waste by type and disposal
method Chapter 2: Section 4.2.2 “Pollution and Waste Management” p.91
EN22 C-22 7,89 Vl.la G4-EN23
MSS Commentary ] ] ]
CSR > Reports & Performance > Key Indicators > Environmental Indicators
EN23 Total number and volume of significant spills Not reported C-2.1 VIla G4-EN24
Weight of transported, imported, exported, or
treated waste deemed hazardous under the terms Chapter 2: Section 4.2.2 "Pollution and Waste Management” p.91
EN24 of the Basel Convention Annex I, 11, IIl, and VIII, C.21 8 VIla G4-EN25
and percentage of transported waste shipped
. ’p’ . 4 d S CSR > Reports & Performance > Key Indicators > Environmental Indicators
internationally
Identity, size, protected status, and biodiversity Not relevant - Chapter 2: Section 4.2.5 “Information Categories Deemed Irrelevant p.95
ENZ5 value of water bodies and related habitats with regard to the Group's businesses 051 8 VI.1.a and GA-EN2G
significantly affected by the reporting 6.d
organization’s discharges of water and runoff CSR > Reports & Performance > Key Indicators > Environmental Indicators
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Global Reporting Initiative Guidelines (version G3.1), %
MSS and TSS = - 0
&3 % "80 E é. E <
i ~ o 2'c e @
HIA lielioetin? Description of the indicator o ® ; E 2 o2 =
Aspect Code sS85 sS85 =& =
Products Initiatives to mitigate environmental impacts
and of products and services, and extent of impact Chaptire 2, Section 4.2.3 “Sustainable Use of Resources” p.92 VI.8.b
services EN26 mitigation C-34 789 GA-EN27
C-36 o
MSS Commentary CSR > Qur ten priority area for action > Environment and radiofrequences
CSR > Reports & Performance > Key Indicators > Environmental Indicators
EN27 Percentage el .Sold AU e CSR > Our ten priority area for action > Knowledge Sharing C-2.2 7,89 Vi6.bandd |G4-EN28
materials that are reclaimed by category
:ec:lill;l_ow Provide examples of the resource efficiency Chapter 1: ; o
PP TSS TA1 of telecommunication products and services = Section 1 "GFOL_JP me””e p.05 C-36 9 VI6.b
tions e m Sgction 2 “Businesses p.15
Chapter 2: Section 4.1.3 “Digital Challenges: the Environmental Issue” p.89
Provide examples of telecommunication products,
services and applications that have the potential
TSS TA2 to replace physical objects (e.g. a telephone C-3.6 9 VI6.b
book by a database on the web or travel
by videoconferencing)
7 CSR > Our ten priority area for action > Environment and radiofrequences
Disclose any measures of transport and/
or resource changes of customer use of the
TSS TA3 telecommunication products and services listed C-36 9 VI6.b
above. Provide some indication of scale, market
size, or potential savings
Com- Monetary value of significant fines and
pliance total number of non-monetary sanctions for i i}
fpce non-compliance with environmental laws and Not reported Ll L
regulations
Transport
Significant environmental impacts of transporting Chapter 2: Section 4.2.4 “Climate Change” p.94
products and other goods and materials used for C-35 |
4 the organization’s operations, and transporting C-4.1 Uil Bk
members of the workforce CSR > Reports & Performance > Key Indicators > Environmental Indicators
Overall Chapter 2:
) ) = Section Section 4.1.1 “Enhanced Employee Mobilization” p.88
EN30 Tota\v environmental protection expenditures ® Section 4.2.1 “General Environmental Policy” p.90 c13 78 Vidaande |Ga-En3t
and investments by type — - - - '
CSR > Qur ten priority area for action > Environment and radiofrequences
CSR > Reports & Performance > Key Indicators > Environmental Indicators
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LABOR PRACTICES AND DECENT WORK

leave, by gender

Q|

CSR > Our ten priority area for action > Leveraging Human Resources

Global Reporting Initiative Guidelines (version G3.1), c_%
MBS Where is this information available in the Annual Report 2013 = 28 3
- - .. - - - 0 = - i
GRI TTegtan . o and in Vivendi institutional website? N =35 as 3
Description of the indicator £ o = E = ThS =
Aspect Code Z5 sS85 =G =
Chapter 2:
= Section 3.1 "Key messages” p.71
. m Section 3.2.5 “Training” p.82
Disclosure on Management Approach @ = Section 3.2.6 “Equality and diversity in employment” p.84
/] | = Section4.2.1 “General Environmental Policy” p.90
Chapter 3: .AA
DMA LA = Section 3.1.1 “Supervisory Board” p.120 B 12,3468 Vi G4-DMA
= Section 4.2 "Vivendi's Equal Opportunities Policy” p.162
CSR > Qur ten priority area for action > Leveraging Content and Innovation
MSS Commentary @ > Leveraging Human Resources
CSR > Reports & Performance > Key Indicators > Social Indicators
Vivendi > Compliance Program
Employ- Chapter 1: Section 1.2 “Key Figures” p.06
ment Chapter 2:
@ m Section 2.2.2 “Local, Economic and Social Impact of Business Activity” p.59
Total workforce by employment type, employment /] |= Section3.2.1 :Emplo_ymgnt” ) p.74 B-112B-14 A3
LAY contract, and region, broken down by gender = Section 3.2.2 “Organization of Work p.77 : : v B-10
= Section 3.2.6 “Equality and diversity in employment” p.84 :
@ CSR > Reports & Performance > Key Indicators > Societal Indicators
> Social Indicators
MSS Commentary @ CSR > Reports & Performance > Key Indicators > Social Indicators
Total number and rate of new employee hires Chapter 2 : Section 3.2.1 “Employment” p.74 B15
LA2 and employee turnover by age group, gender, B .6 6 V G4-LA1
d regi d
G @ CSR > Reports & Performance > Key Indicators > Social Indicators
Benefits provided to full-time employees that are B17
LA3 not provided to temporary or part-time employees, Not reported B-1 ‘8 G4-LA2
by significant locations of operations ’
. Chapter 2 : Section 3.2.6 “Equality and diversity in employment” p.84
LATS Return to work and retention rates after parental B6.1 1.6 Vie GA-LA3
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LABOR PRACTICES AND DECENT WORK

Global Reporting Initiative Guidelines (version G3.1), ,_%
MSS and TSS Where is this information available in the Annual Report 2013 = R 3
- - - . - - 0 = = =
GRI Indicator [ and in Vivendi institutional website? o = gg o8 3
Aspect | Code ; EE SS8sS =& e
Labor/ma- Chapter 2:
nagement Percentage of employees covered by collective ﬁ = - Section 3.2.3" Social Relations” p.79 B-3.2
relation LA4 bargainingg agreerﬁenyts Y m - Section 3.2.7 “Promotion and Compliance with the Fundamental Principles of the ILO" p.87 B-7.1 3 V.38 G4-11.a
@ CSR > Reports & Performance > Key Indicators > Social Indicators
Minimum notice period(s) regarding significant B32
LAS operational changes, including whether it is Not reported B-7'1 3 V.6 G4-LA4
specified in collective agreements ’
Occupatio- :
nal health femETFage of total workforce krep[]eselnr:ed ‘dn Chapter 2 : Section 3.2.4 "Occupational Health and Safety” p.80
and safety (LAG sty commitos hat holp monir and i o B4 CC
occupational health and safety programs @ CSR > Qur ten priority area for action > Leveraging Human Resources
CSR > Reports & Performance > Key Indicators > Social Indicators
Chapter 2:
Rates of injury, occupational diseases, lost days, @ = Section 3.2.2 "Organization of Work” p.77 B-2.2
T and absenteeism, and number of work-related m Section 3.2.4 "Occupational Health and Safety” p.80 B-4.3 1 V G4-LAG
fatalities by region and by gender B-4.4 '
ey e @ CSR > Reports & Performance > Key Indicators > Social Indicators Ga-A7
MSS Commentary Not relevant
Education, training, counseling, prevention, and
LAS risk-control programs in place to assist workforce
members, their families, or community members Chapter 2 : Section 3.2.4 "Occupational Health and Safety” p.80 841 A4 and 8
regarding serious diseases / o Vi
B-5.1 Vi7
MSS Commentar
i @ CSR > Reports & Performance > Key Indicators > Social Indicators
. ) @ Chapter 2 : Section 3.2.4 “Occupational Health and Safety” p.80
L e . ST R T
@ CSR > Reports & Performance > Key Indicators > Social Indicators
Practices to ensure health and safety of field Chapter 2:
TSS 103 personnel involved in the installation, operation ﬁ m Section 2.2.5 "Fair Business Practices” p.67
and maintenance of masts, base stations, laying = Section 3.2.4 “Occupational Health and Safety” p.80
cables and other outside plant. Related health and B-4.1 Vi.c
safety issues include working at heights, electric @ CSR > Our ten priority area for action > Leveraging Human Resources
shock, exposure to EMF and radio frequency fields, > Environment and radiofrequences
and exposure to hazardous chemicals
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LABOR PRACTICES AND DECENT WORK

Global Reporting Initiative Guidelines (version G3.1), ,_%
MSS and TSS Where is this information available in the Annual Report 2013 3 S8 3
0 = - i
; and in Vivendi institutional website? Qe = 55 os &
GRI Lielioetin Description of the indicator o 3 3 E 2 o2 =
Aspect Code Z5 =&= s =
::)I:’mation LATD Average hours of training per year per employee Chapter 2: ) o ) ) o ,
Siucation by gender, and by employee category L] gs;t;c;rllmzaﬁ.::ac(égrz"f;rlterla in the purchasing policy and relations with suppliers p.65
= Section 3.2.5 “Training” p.82 B-5.2 6 A4 (4-LA9
MSS Commentary CSR > Qur ten priority area for action > Leveraging Human Resources
@ CSR > Reports & Performance > Key Indicators > Societal Indicators
> Social Indicators
: Chapter 2:
LA11 Progr_ams for skills TETEERER and lifelong - ﬁ = Section 3.1.3 “Employee Support Program in Line with Group Developments” p.72
Iefarmn‘g that supdport t_htet%onn_nued employabmty ® Section 3.2.5 “Training” p.82 B:5 1 A8 GA-LAT0
of employees and assist them in managing career
endings / o @ CSR > Qur ten priority area for action > Leveraging Human Resources
CSR > Reports & Performance > Key Indicators > Social Indicators
LA12 Percentage of employees receiving regular @ Chapter 2 : Section 3.1.3 “Employee Support Program in Line with Group Developments” p.72
performance and career development reviews, B-3.1 1,6 V.3 G4-LAT
by gender
e @ CSR > Qur ten priority area for action > Leveraging Human Resources
Equality and Chapter 2:
diversity in LA13 Composition of governance bodies and breakdown w = Section 2.2.2 “Local, Economic and Social Impact of Business Activity” p.59 B-6.1
employment of employees per employee category according to /I | = Section3.2.1 “Employment” p.74 B-6.3 16 v GALAI2
gender, age group, minority group membership, = Section 3.2.6 “Equality and diversity in employment” p.84 B-6.4 ' Vie
and other Indicators of diversity @ CSR > Our ten priority area for action > Leveraging Human Resources B-7.2
CSR > Reports & Performance > Key Indicators > Social Indicators
Egalité des
:;':::'::t:; Ratio of basic salary of men to women B-6.1
hommes LA14 by employee category, by significant locations Not reported B.72 1,6 Vie G4-LA13
of operation
and
femmes
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HUMAN RIGHTS

Global Reporting Initiative Guidelines (version G3.1), ‘%
MSS and TSS = —=
-2 S8 § §
GRI Aspect I(:n:(;zator Description of the indicator ; 5 g S é Q2 =
<O DO a oW (&)
Chapter 2:
Disclosure on Management Approach m Section2.2.4 CSR"CI'I'[eI'Ia in the purchasing policy and relations with suppliers p.65
and subcontractors
m Section 2.2.5 “Fair Business Practices” p.67
CSR > Vision & Challenges > Integration of CSR into our governance > Non-Financial Reporting as a Management Tool
CSR > Our ten priority area for action > Protecting and Empowering Young People ILA2,12
DMA HR > Promoting Cultural Diversity D-3 16 and 13 G4-DMA
> Knowledge Sharing D-5 Il.B
i v
MSS and TSS Commentary > Prqtec‘uon of personal dgta
> Vigilance towards Suppliers
> Leveraging Human Resources
CSR > Reports & Performance > Key Indicators > Societal Indicators
> Social Indicators
Vivendi > Compliance Program
Investment ) o ) ) ) ) )
and pro- Percentage and total number of significant Chapter 2 : Section 2.2.4 “CSR criteria in the purchasing policy and relations with suppliers p.65
i i and subcontractors”
curenllent HR1 mvestmgnt agreements and contracts that include D5 1.2.45 v GA-HR1
practices human rights clauses or that have undergone — _ — .
human rights screening CSR > Our ten priority area for action > Vigilance towards Suppliers
> Leveraging Human Resources
Chapter 2 : Section 2.2.4 “CSR criteria in the purchasing policy and relations with suppliers p.65
Percentage of significant suppliers, contractors and subcontractors” D31 I.A.12,13
HR2 and other business partners that have undergone — - — - ’ 1,2,4,5 and B.2 G4-HR10
human rights screening and actions taken CSR > Our ten priority area for action > Vigilance towards Suppliers D32 V3
> Leveraging Human Resources i
CSR > Reports & Performance > Key Indicators > Societal Indicators
Total hours of employee training on policies and Chapter 2 : Section 2.2.4 “CSR criteria in the purchasing policy and relations with suppliers p.65
procedures concerning aspects of human rights and subcontractors”
that are relevant to operations, including the D31 AB
percentage of employees trained CSR > Our ten priority area for action > Vigilance towards Suppliers 05 1,2 N
HR3 Chapter 2:
= Section 1.1.3 “Creating Shared Value” p.49
= Section 1.2.1 “Cross-Mobilization” p.51 G4-HR2
MSS Commentary = Section 2.2.1 "Vivendi's Three Strategic Issues relating to Human Rights” p.55 D-5 1,2 :{)A'B and B2
m Section 2.2.5 “Fair Business Practices” p.67
CSR > Qur ten priority area for action > Ethics and Business Practices
> Protection of personal data
Performance GRI core Indicators Annual Report 2013 (AR 2013)
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HUMAN RIGHTS

Global Reporting Initiative Guidelines (version G3.1), 2
MSS and TSS = = . v 9
o 2 = E % = =
i INJET o 25 oo o
GRI Aspect Icnod[;t;ator Description of the indicator £ § g §§ o2 =
<O DO o o w @)
Non-discri- Chapter 1 : Section 3 “Litigation” p.35
mination Chapter 2 : Section 3.2.7 “Promation and Compliance with the Fundamental Principles of the ILO" | p.87
Chapter 4:
Total number of incidents of discrimination = Section lll, Note 28 “Litigation” p.309 1.9
il and corrective actions taken = Section IV.3, Note 24 “Litigation” p.357 B9 k58 Vie Bl
CSR > Our ten priority area for action > Ethics and Business Practices
> Leveraging Human Resources
CSR > Reports & Performance > Key Indicators > Social Indicators
Freedom of Chapter 2:
associa- Operations and significant suppliers identified in = Section 2.2.4 "CSR criteria in the purchasing policy and relations with suppliers and p.65
t"’l"l a“t'.i which the right to exercise freedom of association subcontractors” 871 V1
E:rge:il:;’:g HR5 and collective bargaining may be violated or at = Section 3.2.7 “Promotion and Compliance with the Fundamental Principles of the IL0" p.87 D-B-Z 123 V.8.a HR4
significant risk, and actions taken to support CSR > Our ten priority area for action > Vigilance towards Suppliers ; '
these rights > Leveraging Human Resources
CSR > Reports & Performance > Key Indicators > Social Indicators
Child labor Chapter 2:
. o o » m Section 2.2.4 “CSR criteria in the purchasing policy and relations with suppliers and p.65
Operations and significant suppliers identified as subcontractors” I1B.2
HR6 having significant risk for |nc_|dents of child 'abF“' = Section 3.2.7 “Promotion and Compliance with the Fundamental Principles of the ILO” p.87 B-7.4 125 Y (4-HR5
and measures taken to contribute to the effective — - — - D-3.2 o V1
el @ el e CSR > Our ten priority area for action > Vigilance towards Suppliers 1.C
> Leveraging Human Resources
CSR > Reports & Performance > Key Indicators > Social Indicators
Forced and Chapter 2:
compulsory Operations and significant suppliers identified m Section 2.2.4 "CSR criteria in the purchasing policy and relations with suppliers and p.65
labor as having significant risk for incidents of forced subcontractors” 873 I1.B.2
HR7 or compulsory labor, and measures to contribute m Section 3.2.7 “Promotion and Compliance with the Fundamental Principles of the ILO” p.87 D-3‘2 1,2,4 IV (4-HR6
to the elimination of all forms of forced or CSR > Our ten priority area for action > Vigilance towards Suppliers ' Vi1d
compulsory labor > Leveraging Human Resources
CSR > Reports & Performance > Key Indicators > Social Indicators
Security Percentage of security personnel trained in the
ractices ization" ici
p HRS organization’s pohc.\es or procedures concerning Not reported 1.2 A8 GA-HR7
aspects of human rights that are relevant to
operations
Indigenous Chapter 1 : Section 3 “Litigation” p.35
rights Total number of incidents of violations involving Chapter 4:
oL rights of indigenous people and actions taken = Section [Il, Note 28 “Litigation” p.309 A L2 U Erslily
= Section V.3, Note 24 “Litigation” p.357
Assessment Percentage and total number of operations Chapter 2: ) o
that have been subject to human rights reviews ® Section 1.2.1 “Cross-Mobilization” ) ) p.51
and/or impact assessment m Section 2.2.1 "Vivendi's Three Strategic Issues relating to Human Rights” p.55
HR 10 m Section 2.1.3 "Enhanced Vigilance of the Supply Chain” p.54 D-5 1,2,4,5 IV (4-HR9
Chapter 3 : Section 4.4 "Risk Monitoring and Management” p.165
MSS Commentary CSR > Our ten priority area for action > Vigilance towards Suppliers
CSR > Reports & Performance > Key Indicators > Societal Indicators
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http://www.vivendi.com/_files_/documents/2013-annual-report/#65
http://www.vivendi.com/_files_/documents/2013-annual-report/#87
http://www.vivendi.com/_files_/documents/2013-annual-report/#65
http://www.vivendi.com/_files_/documents/2013-annual-report/#87
http://www.vivendi.com/_files_/documents/2013-annual-report/#35
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http://www.vivendi.com/_files_/documents/2013-annual-report/#357
http://www.vivendi.com/_files_/documents/2013-annual-report/#51
http://www.vivendi.com/_files_/documents/2013-annual-report/#55
http://www.vivendi.com/_files_/documents/2013-annual-report/#54
http://www.vivendi.com/_files_/documents/2013-annual-report/#165
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indicsoc
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indicsoc
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indicsoc
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indicsoc
http://www.vivendi.com/social-responsibility/specific-issues/ethics-and-business-practices/
http://www.vivendi.com/social-responsibility/specific-issues/leveraging-human-resources/
http://www.vivendi.com/social-responsibility/specific-issues/leveraging-human-resources/
http://www.vivendi.com/social-responsibility/specific-issues/leveraging-human-resources/
http://www.vivendi.com/social-responsibility/specific-issues/leveraging-human-resources/
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indicspec
http://www.vivendi.com/social-responsibility/specific-issues/vigilance-towards-suppliers/
http://www.vivendi.com/social-responsibility/specific-issues/vigilance-towards-suppliers/
http://www.vivendi.com/social-responsibility/specific-issues/vigilance-towards-suppliers/
http://www.vivendi.com/social-responsibility/specific-issues/vigilance-towards-suppliers/
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http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/

HUMAN RIGHTS

Global Reporting Initiative Guidelines (version G3.1), <_%
s eIl I Where is this information available in the Annual Report 2013 3 =23 8
0o = = =
; and in Vivendi institutional website? ST 585 o's 3
GRI Aspect ::ndlcator Description of the indicator : ] 3 E 2 = =
ode = S = w 'S
<O S0 & o® (&}
I!emedla- Number of grievances related to human rights Chapter 1_: Section 3 “Litigation p.35
tion field, addressed and resolved through formal w Chapterl4. B D-5
rie\}ance . v /] | m Section lll, Note 28 “Litigation” p.309
g = Section IV.3, Note 24 “Litigation” p.357
Chapter 2:
@ m Section 2.2.1 "Vivendi's Three Strategic Issues relating to Human Rights” p.55
/] | = Section2.2.3 "Relations with Stakeholders” p.64
HR 11 m Section 2.2.5 “Fair Business Practices” p.67 1,2 IV.6 G4-HR12
CSR > Qur ten priority area for action > Ethics and Business Practices
MSS Commentary > Protecting and Empowering Young People
> Promoting Cultural Diversity
@ > Knowledge Sharing
> Protection of personal data
Vivendi > Compliance Program
Footer > Data and Content Protection Charter
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http://www.vivendi.com/_files_/documents/2013-annual-report/#35
http://www.vivendi.com/_files_/documents/2013-annual-report/#309
http://www.vivendi.com/_files_/documents/2013-annual-report/#357
http://www.vivendi.com/_files_/documents/2013-annual-report/#55
http://www.vivendi.com/_files_/documents/2013-annual-report/#64
http://www.vivendi.com/_files_/documents/2013-annual-report/#67
http://www.vivendi.com/social-responsibility/specific-issues/sharing-knowledge-2/
http://www.vivendi.com/social-responsibility/specific-issues/ethics-and-business-practices/
http://www.vivendi.com/vivendi-en/compliance-program/
http://www.vivendi.com/footer/data-and-content-protection-charter/
http://www.vivendi.com/social-responsibility/specific-issues/protecting-and-empowering-youth-2/
http://www.vivendi.com/social-responsibility/specific-issues/protection-of-personal-data/
http://www.vivendi.com/social-responsibility/specific-issues/promoting-cultural-diversity-2/
http://www.legifrance.gouv.fr/affichTexteArticle.do;jsessionid=0401C515E545E20D96B339AE7FEC4A58.tpdjo12v_3?idArticle=JORFARTI000022471678&cidTexte=JORFTEXT000022470434&dateTexte=29990101&categorieLien=id
http://www.unglobalcompact.org/
http://www.oecd.org/daf/inv/mne/48004323.pdf
https://www.globalreporting.org/reporting/g4/Pages/default.aspx

SOCIETY

Global Reporting Initiative Guidelines (version G3.1), ,_%
MSS and TSS = S L @
o2 o o2 =
GRI Indicator Q872 % 25 as &
L. AT - £ o2 —
Aspect Berle Description of the indicator g % z 5 g 23 =
Chapter 2:
m Section 2.2.2 “Local, Economic and Social Impact of Business Activity” p.59
Disclosure on Management Approach = Section 2.2.5 "Fair Business Practices” p.67
Chapter 3: I.A3,8
= Section 3.6 “Compliance Program” p.157 D-1.2 and 14
DMA SO = Section 4.3.1 “Definition and Objectives of Internal Control” p.163 D-4 1.7.8,8,10 il G4-DMA
= Section 4.4 “Risk Monitoring and Management” p.165 X
MSS Commentary CSR > Qur ten priority area for action > Ethics and Business Practices
CSR > Reports & Performance > Key Indicators > Societal Indicators
Vivendi > Compliance Program
Local com- Percentage of operations with implemented local Chapter 2: A3 and 14
munities | g01 community engagement, impact assessments, = Section 1.1.3 “Creating Shared Value” p.49 D-1.2 1 e G4-S01
. . . . B IX.5
and development programs = Section 1.2 “Integration of CSR into our governance p.51
= Section 2.1 "Key messages” p.54
= Section 2.2.1 "Vivendi's Three Strategic Issues relating to Human Rights” p.55
S09 Operations with significant potential or actual = Section 2.2.2 “Local, Economic and Social Impact of Business Activity” p.59 V12
negative impact on local communities = Section 2.2.3 "Relations with Stakeholders” p.64 D-4.2 7.8,9 VIIL7 G4-502
m Section 2.2.5 “Fair Business Practices” p.67
CSR > Vision & Challenges > CSR Policy > Creating Shared Value
> Integration of CSR into our governance
) o . CSR > Our ten priority area for action > Promoting Cultural Diversity
Preventhn and mitigation measuresllmplemented > Knowledge Sharing V2
S010 in ope_ratl_ons with significant poteqt_lal or actual > Territorial Development D-4.2 7,89 Vill7
negative impacts on local communities > Environment and radiofrequences
CSR > Reports & Performance > Key Indicators > Societal Indicators
Corruption Chapter 2, Section 2.2.5 “Fair Business Practices” p.67
Chapter 3:
S02 = Section 3.6 “Compliance Program” p.157
Percentage and total number of business units = Section 4.3.3 “Internal Control Components” p.164 D-4.1 10 VI, VL2 G4-S03
analyzed for risks related to corruption = Section 4.4 “Risk Monitoring and Management” p.165 ' and 5
CSR > Qur ten priority area for action > Ethics and Business Practices
Vivendi > Compliance Program
Percentage of employees trained in organization’s i 2
S03 centage poy Y CSR > Qur ten priority area for action > Ethics and Business Practices D-4.1 10 and 8 G4-S04
anti-corruption policies and procedures Vil
S04 Actions ta_ken in response to incidents Confidential D41 10 Vil 64-505
of corruption
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http://www.vivendi.com/_files_/documents/2013-annual-report/#67
http://www.vivendi.com/_files_/documents/2013-annual-report/#157
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http://www.vivendi.com/social-responsibility/specific-issues/territorial-development/
http://www.vivendi.com/social-responsibility/specific-issues/sharing-knowledge-2/
http://www.vivendi.com/social-responsibility/vision-challenges/our-sustainable-development-policy/dialogue-with-our-stakeholders/
http://www.vivendi.com/social-responsibility/specific-issues/respecting-the-environment/
http://www.vivendi.com/social-responsibility/specific-issues/ethics-and-business-practices/
http://www.vivendi.com/social-responsibility/specific-issues/ethics-and-business-practices/
http://www.vivendi.com/social-responsibility/specific-issues/ethics-and-business-practices/
http://www.vivendi.com/social-responsibility/vision-challenges/reference-framework-2/
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http://www.vivendi.com/vivendi-en/compliance-program/
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indicspec
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indicspec
http://www.vivendi.com/social-responsibility/specific-issues/promoting-cultural-diversity-2/
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SOCIETY

Global Reporting Initiative Guidelines (version G3.1), 2
MSS and TSS = =. » ®
- [
o =2 Sc2 = <
GRI Indicator - - 873 232 as 3
5 = @RS =
Aspect Code Description of the indicator £ g Z53 g P [
Public Public policy positions and participation in public Chapter 2:
policy policy development and lobbying = Section 1.1.3 “Creating Shared Value” p.49
L] tion 1.2.1" -Mobilization” 51
05 Section Cross-Mobilization p.5 D41 1310 {mﬁ
MSS Commentary CSR > Qur ten priority area for action > Ethics and Business Practices
Vivendi > Compliance Program
Total value of financial and in-kind contributions LA TS
S06 to political parties, politicians, and related Compliance D-4.1 10 Vil ) G4-S06
institutions by country
A:ttil{i(‘:,gm- Total number of legal actions for anti-competitive Chapter 1: Section 3 “Litigation” p.35
ehavior behavior, anti-trust, and monopoly practices and Chapter 4:
their outcomes = Section Ill, Note 28 “Litigation” p.309
S07 = Section IV.3, Note 24 “Litigation” p.357 D-4.1 10 X (4-S07
TSS Commentary o ) . . .
CSR > Our ten priority area for action > Ethics and Business Practices
gﬁlann;ce Monetary value of significant fines and gﬂ:pg l Section 3 “Litigation p-35
S08 total number of non-monetary sanctions pter = W W D-4.1 10 X G4-S08
for non-compliance with laws and regulations = Section lll Note 28 “litigation p-309
m Section IV.3, Note 24 “Litigation” p.357
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http://www.vivendi.com/_files_/documents/2013-annual-report/#35
http://www.vivendi.com/_files_/documents/2013-annual-report/#309
http://www.vivendi.com/_files_/documents/2013-annual-report/#357
http://www.vivendi.com/_files_/documents/2013-annual-report/#35
http://www.vivendi.com/_files_/documents/2013-annual-report/#309
http://www.vivendi.com/_files_/documents/2013-annual-report/#357
http://www.vivendi.com/social-responsibility/specific-issues/ethics-and-business-practices/
http://www.vivendi.com/social-responsibility/specific-issues/ethics-and-business-practices/
http://www.vivendi.com/vivendi-en/compliance-program/
http://www.legifrance.gouv.fr/affichTexteArticle.do;jsessionid=0401C515E545E20D96B339AE7FEC4A58.tpdjo12v_3?idArticle=JORFARTI000022471678&cidTexte=JORFTEXT000022470434&dateTexte=29990101&categorieLien=id
http://www.unglobalcompact.org/
http://www.oecd.org/daf/inv/mne/48004323.pdf
https://www.globalreporting.org/reporting/g4/Pages/default.aspx

PRODUCT RESPONSIBILITY

Global Reporting Initiative Guidelines (version G3.1), 2
MSS and TSS Where is this information available in the Annual Report 2013 = 298 8
H = = = = = e = o = =
GRI Indicator | o iovon of the indicator and in Vivendi institutional website? o = §§ as 3
Aspect | Code 585 =8% =S =
Chapter 1, Section 1.3.2 "Vivendi's Strengths in Becoming a Global Media Player” p.11
Chapter 2:
@ m Section 1 “CSR Policy” p.48
Disclosure on Management Approach /1 | = Section2.2.1 "Vivendi's Three Strategic Issues relating to Human Rights” p.55
m Section 2.2.3 "Relations with Stakeholders” p.64
= Section 2.2.5 “Fair Business Practices” p.67 D21
. : D-4.2 v
DMA PR CSR > Vision & Challenges > CSR Policy D5 1,2,7,8 Vil G4-DMA
> Societal key messages
CSR > Qur ten priority area for action > Ethics and Business Practices
@ > Protecting and Empowering Young People
> Promoting Cultural Diversity
MSS Commentary > Knowledge Sharing
> Leveraging Content and Innovation
Footer > Data and Content Protection Charter
Content Chapter 2:
creation m Section 1 “CSR Policy” p.48
] o = Section 1.1.4 “An Integrated Reporting Approach” p.49
MSS M2 Methodology for assessmg_and monitoring / |m Sect!on 2 "Key messalges" . . A p.54 05 1.2 ILA.2
adherence to content creation values = Section 2.2.1 “Vivendi's Three Strategic Issues relating to Human Rights” p.55 v
m Section 2.2.3 "Relations with Stakeholders” p.64
CSR > Vision & Challenges > CSR Policy > An Integrated Reporting Approach
> Societal key messages
CSR > Our ten priority area for action > Ethics and Business Practices
> Protecting and Empowering Young People
; ) @ > Promoting Cultural Diversity
MSS M3 Actlo_ns taken to improve adherepce to content > Knowledge Sharing D5 12 ILA2
creation values, and results obtained > Leveraging Content and Innovation ! \%
CSR > Reports & Performance > Key Indicators > Societal Indicators
Site Cultureswithvivendi
Footer > Data and Content Protection Charter
Content Chapter 2:
dissemina- @ m Section 1 “CSR Policy” p.48
tion /] | m Section2.2.1 "Vivendi's Three Strategic Issues relating to Human Rights” p.55
Actions taken to improve performance in relation ® Section 2.2.3 "Relations with Stakeholders” p.64 A2
MSS M4 to content dissemination issues (accessibility and CSR > Vision & Challenges > CSR Policy 05 12 N )
protection of vulnerable audiences and informed > Societal key messages ! VIIL2 and 8
decision making) and results obtained @ CSR > Our ten priority area for action > Protecting and Empowering Young People )
> Promoting Cultural Diversity
> Knowledge Sharing
CSR > Reports & Performance > Key Indicators > Societal Indicators
Performance GRI core Indicators Q’ Annual Report 2013 (AR 2013)
Performance GRI additional Indicators @ Vivendi institutional website
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http://www.vivendi.com/_files_/documents/2013-annual-report/#49
http://www.vivendi.com/_files_/documents/2013-annual-report/#54
http://www.vivendi.com/_files_/documents/2013-annual-report/#55
http://www.vivendi.com/_files_/documents/2013-annual-report/#64
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http://www.vivendi.com/_files_/documents/2013-annual-report/#55
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http://www.vivendi.com/social-responsibility/vision-challenges/key-messages/societal-key-messages/
http://www.vivendi.com/social-responsibility/specific-issues/sharing-knowledge-2/
http://www.vivendi.com/social-responsibility/specific-issues/sharing-knowledge-2/
http://www.vivendi.com/social-responsibility/specific-issues/sharing-knowledge-2/
http://www.vivendi.com/social-responsibility/specific-issues/ethics-and-business-practices/
http://www.vivendi.com/social-responsibility/specific-issues/ethics-and-business-practices/
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http://www.vivendi.com/social-responsibility/specific-issues/protecting-and-empowering-youth-2/
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http://www.vivendi.com/social-responsibility/specific-issues/promoting-cultural-diversity-2/
http://cultureswithvivendi.com/en/
http://www.legifrance.gouv.fr/affichTexteArticle.do;jsessionid=0401C515E545E20D96B339AE7FEC4A58.tpdjo12v_3?idArticle=JORFARTI000022471678&cidTexte=JORFTEXT000022470434&dateTexte=29990101&categorieLien=id
http://www.unglobalcompact.org/
http://www.oecd.org/daf/inv/mne/48004323.pdf
https://www.globalreporting.org/reporting/g4/Pages/default.aspx
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/

PRODUCT RESPONSIBILITY

Global Reporting Initiative Guidelines (version G3.1), c_%
DI Where is this information available in the Annual Report 2013 = S 3
. . Ce e . 0 = = =
GRI Indicator [ i and in Vivendi institutional website? 82 = gg 22 3
Aspect Code escription of the indicator E g % SE o é =
Content Number and nature of responses (feedback/
dissemina- complaints) related to content dissemination, I.A.2
tion MSS M5 including protection of vulnerable audiences and Confidential IV
informed decision making and accessibility, and VI3
processes for addressing these responses
Access to Polices and practices to manage human Chapter 2:
content rights issues relating to access and use of m Section 1.1.3 “Creating Shared Value” p.49
telecommunications products and services. Ex: = Section 2.1.2 “Personal Data at the Heart of the Group’s Digital Environment” p.54
e Participation in industry initiatives or individual m Section 2.2.1 "Vivendi's Three Strategic Issues relating to Human Rights” p.55
initiatives related to Freedom of Expression m Section 2.2.5 "Fair Business Practices” p.67
e | egislation in different markets on registration,
censorship, limiting access [LA14
TSS PA7 * |nteraction with governments on security issues D-5 1,2 and B.1
for surveillance purposes CSR > Our ten priority area for action > Ethics and Business Practices v
e |nteraction with national and local authorities @ > Protecting and Empowering Young People
and own initiatives to restrict criminal or > Knowledge Sharing
potentially unethical content CSR > Reports & Performance > Key Indicators > Societal Indicators
 Protecting vulnerable groups such as children
Explain how such policies and practices are
adapted and applied in different countries
Access to . . Chapter 2:
telecom- Polices and PR to_enable the deployment m Section 2.2.1 "Vivendi's Three Strategic Issues relating to Human Rights” p.55
munication of telecommun!cat!ons infrastructure andAaccgss m Section 2.2.2 “Local, Economic and Social Impact of Business Activity” p.59 D-1.2 IV
products TSS PA1 to telecommunications products and services in — - - D5 1,2 X1
. remote and low population density areas. Include CSR > Qur ten priority area for action > Knoyvleldge Sharing .
- ! ] @ > Territorial Development
services/ an explanation of business models applied ! ! h
briadi CSR > Reports & Performance > Key Indicators > Societal Indicators
rigding — - -
the digital Policies and practices to overcome barriers for
divide access and use of telecommunication products and ‘ Chapter 2: Section 2.2.1 "Vivendi's Three Strategic Issues relating to Human Rights” p.55 v
i f:flr\k”gfiérl]lccl:ﬁgf:iLig%]:,gs{sgﬂiﬁ?trizsIylgaedrzcgyé»and CSR > Qur ten priority area for action > Knowledge Sharing o v viig
Include an explanation of business models applied @ CSR > Reports & Performance > Key Indicators > Societal Indicators
Policies and practices to ensure availability and w Chapter 1: Section 2 “Businesses” p.15
TSS PA3 reliability of telecommunications products and /] | Chapter 2: Section 2.2.1 "Vivendi's Three Strategic Issues relating to Human Rights” p.55 D5 19 v
services and quantify, where possible, for specified '
time periods and locations of down time @ CSR > Our ten priority area for action > Knowledge Sharing
1SS PA Ouantifythellevgl of availability of o ﬁ Chapter 1: Section 2 “Businesses” 015
telecomg]unlft;stlons pr_odl:_cts and S?rV'CES Iy | /1 | Chapter 2: Section 2.2.2 “Local, Economic and Social Impact of Business Activity” p.59 e
areas where the organisation operates. Examples -1.
. 1,2 v
include: customer numbers/market share, CSR > Our ten priority area for action > Knowledge Sharing D-5
addressable market, percentage of population ‘@ > Territorial Development
covered, percentage of land covered CSR > Reports & Performance > Key Indicators > Societal Indicators
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http://www.vivendi.com/_files_/documents/2013-annual-report/#54
http://www.vivendi.com/_files_/documents/2013-annual-report/#55
http://www.vivendi.com/_files_/documents/2013-annual-report/#67
http://www.vivendi.com/_files_/documents/2013-annual-report/#55
http://www.vivendi.com/_files_/documents/2013-annual-report/#59
http://www.vivendi.com/_files_/documents/2013-annual-report/#55
http://www.vivendi.com/_files_/documents/2013-annual-report/#15
http://www.vivendi.com/_files_/documents/2013-annual-report/#55
http://www.vivendi.com/_files_/documents/2013-annual-report/#15
http://www.vivendi.com/_files_/documents/2013-annual-report/#59
http://www.vivendi.com/social-responsibility/specific-issues/territorial-development/
http://www.vivendi.com/social-responsibility/specific-issues/territorial-development/
http://www.vivendi.com/social-responsibility/specific-issues/sharing-knowledge-2/
http://www.vivendi.com/social-responsibility/specific-issues/sharing-knowledge-2/
http://www.vivendi.com/social-responsibility/specific-issues/sharing-knowledge-2/
http://www.vivendi.com/social-responsibility/specific-issues/sharing-knowledge-2/
http://www.vivendi.com/social-responsibility/specific-issues/sharing-knowledge-2/
http://www.vivendi.com/social-responsibility/specific-issues/ethics-and-business-practices/
http://www.vivendi.com/social-responsibility/specific-issues/protecting-and-empowering-youth-2/
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indicspec
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indicspec
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indicspec
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indicspec
http://www.legifrance.gouv.fr/affichTexteArticle.do;jsessionid=0401C515E545E20D96B339AE7FEC4A58.tpdjo12v_3?idArticle=JORFARTI000022471678&cidTexte=JORFTEXT000022470434&dateTexte=29990101&categorieLien=id
http://www.unglobalcompact.org/
http://www.oecd.org/daf/inv/mne/48004323.pdf
https://www.globalreporting.org/reporting/g4/Pages/default.aspx
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/
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Global Reporting Initiative Guidelines (version G3.1), c_%
S AT Where is this information available in the Annual Report 2013 = S 3
. . T . 0 = = =
GRI Indicator [ L and in Vivendi institutional website? N = é-% o2 3
p = k=l —
Aspect Code escription of the indicator E g % SE oS &
Access to Number and types of telecommunication products
telecom- and services provided to and used by low and Chapter 2:
munication no income sectors of the population. Provide AN Section 2.2.1 "Vivendi's Three Strategic Issues relating to Human Rights” p.55
products | oo pne definitions selected. Include explanation of ® Section 2.2.3 “Relations with Stakeholders” P64 D5 19 IV
and approach to pricing, illustrated with examples ) ' VI8
services, i i i i
e / st price per s i el o o datg CSR > Qur ten priority area for action > Knowledge Sharing
brigding transfer in various remote, poor or low population ) . .
- ; CSR > Reports & Performance > Key Indicators > Societal Indicators
the digital density areas
gixice Programmes to provide and maintain v
TSS PA6 telecommunication products and services in Not reported D-5 1,2 ville
emergency situations and for disaster relief ’
Audience Chapter 2:
interaction @ = Section 1.1.3 “Creating Shared Value” p.49
/] | m Section 2.2.2 “Local, Economic and Social Impact of Business Activity” p.59
m Section 2.2.3 “Relations with Stakeholders” p.64 1.A.14
MSS M6 Methods to interact with audiences and results CSR > Vision & Challenges > CSR Policy > Creating Shared Value D-2.1 1,2 v
> Societal key messages vill
@ CSR > Qur ten priority area for action > Protecting and Empowering Young People
CSR > Reports & Performance > Key Indicators > Societal Indicators
Site Cultureswithvivendi
Customer Life cycle stages in which health and safety Chapter 1: Section 4 “Risk factors” p.42
health and impacts of products and services are assessed @ Chapter 2:
safety PR1 for improvement, and percentage of significant /] | m Section 1.2.1 “Cross-Mobilization” p.51 IV
products and services categories subject to such m Section 2.2.5 “Fair Business Practices” p.67 D-4.2 1,78.9 Vi G4-PR1
procedures VIII
@ CSR > Qur ten priority area for action > Protecting and Empowering Young People
TSS Commentary > Environment and radiofrequences
Total number of incidents of non-compliance with
PR2 regu\atlons_and voluntary codes coneerning hea!th Confidential D-42 1 Vi3 G4-PR?
and safety impacts of products and services during
their life cycle, by type of outcomes
Techno- ) . . o
logy appli- | TSS 104 Compllancg Wlth ICNIHP (Internatllonal barirsien @ Chapter 2 : Section 2.2.5 “Fair Business Practices” p.67
4 on Non-lonising Radiation Protection) standards 4 VI
cations . . D-4.2 7,8
on exposure to radiofrequency (RF) emission VI
from handsets @ CSR > Our ten priority area for action > Environment and radiofrequences
TSS 105 Compllance_ W'th lCNlﬂ.P (Internatl_onal Cpmmssmn w Chapter 2 : Section 2.2.5 “Fair Business Practices” p.67
on Non-lonising Radiation Protection) guidelines /] VI
. o D-4.2 7.8
on exposure to radiofrequency (RF) emissions VI
from base stations @ CSR > Qur ten priority area for action > Environment and radiofrequences
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http://www.vivendi.com/_files_/documents/2013-annual-report/#55
http://www.vivendi.com/_files_/documents/2013-annual-report/#64
http://www.vivendi.com/_files_/documents/2013-annual-report/#49
http://www.vivendi.com/_files_/documents/2013-annual-report/#59
http://www.vivendi.com/_files_/documents/2013-annual-report/#64
http://www.vivendi.com/_files_/documents/2013-annual-report/#42
http://www.vivendi.com/_files_/documents/2013-annual-report/#51
http://www.vivendi.com/_files_/documents/2013-annual-report/#67
http://www.vivendi.com/_files_/documents/2013-annual-report/#67
http://www.vivendi.com/_files_/documents/2013-annual-report/#67
http://www.vivendi.com/social-responsibility/vision-challenges/key-messages/societal-key-messages/
http://www.vivendi.com/social-responsibility/specific-issues/sharing-knowledge-2/
http://www.vivendi.com/social-responsibility/vision-challenges/our-sustainable-development-policy/dialogue-with-our-stakeholders/
http://www.vivendi.com/social-responsibility/specific-issues/respecting-the-environment/
http://www.vivendi.com/social-responsibility/specific-issues/respecting-the-environment/
http://www.vivendi.com/social-responsibility/specific-issues/respecting-the-environment/
http://www.vivendi.com/social-responsibility/specific-issues/protecting-and-empowering-youth-2/
http://www.vivendi.com/social-responsibility/specific-issues/protecting-and-empowering-youth-2/
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indicspec
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indicspec
http://cultureswithvivendi.com/en/
http://www.legifrance.gouv.fr/affichTexteArticle.do;jsessionid=0401C515E545E20D96B339AE7FEC4A58.tpdjo12v_3?idArticle=JORFARTI000022471678&cidTexte=JORFTEXT000022470434&dateTexte=29990101&categorieLien=id
http://www.unglobalcompact.org/
http://www.oecd.org/daf/inv/mne/48004323.pdf
https://www.globalreporting.org/reporting/g4/Pages/default.aspx
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/
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Global Reporting Initiative Guidelines (version G3.1), ,_%
MSS and TSS Where is this information available in the Annual Report 2013 3 =3 3
. . . . . . o = = =
GRI Indicator [ and in Vivendi institutional website? Se = Eg I 3
Aspect | Code P 55 £35S =a =
Techno-
logy appli- . . . ) -
ca!::,onzp 155 106 Bl il e i e S Chapter 2 : Section 2.2.5 “Fair Business Practices p.67 042 s Vi
Absorption Rate (SAR) of handsets ’ ! VI
@ CSR > Qur ten priority area for action > Environment and radiofrequences
:::lduc‘ o ) ) Chapter 2:
service PR3 Type of product and service Informgtlopreqmred ﬁ m Section 2.2.1 "Vivendi's Three Strategic Issues relating to Human Rights” p.55
X by procedures, a“Fj percen_tage of S|gn_|f|cant . m Section 2.2.5 “Fair Business Practices” p.67 D-4.2 8 vi.2 (4-PR3
labeling products and services subject to such information VI6.c
requirements @ CSR > Qur ten priority area for action > Protecting and Empowering Young People
> Environment and radiofrequences
Total number of incidents of non-compliance
PRA with regulations _amd vo\unta_r\/ codes concerning Confidential D-42 GA-PRA
product and service information and labeling,
by type of outcomes
Chapter 2:
PRS @ = Section 1.1.4 “An Integrated Reporting Approach” p.49
Practices related to customer satisfaction, /| = Section 2.2.1 "Vivendi's Three Stl’ategic Issues relating to Human HightS” p.55 LA 14
including results of surveys measuring customer = Section 2.2.3 "Relations with Stakeholders” p.64 D-2.1 Vil G4-PRS
satisfaction CSR > Vision & Challenges > CSR Policy > An Integrated Reporting Approach
@ CSR > Qur ten priority area for action > Promoting Cultural Diversity
CSR > Reports & Performance > Key Indicators > Societal Indicators
Customer
relations | TSS PA8 . ) ) ) w Chapter 2 : Section 2.2.5 “Fair Business Practices” .67
Policies and practices to publicly communicate on /] P P Vl.2.a and
EMF related issues. Include information provides D-4.2 B.c.
at points of sales material . CSR > Qur ten priority area for action > Environment and radiofrequences ViIL2
@ CSR > Reports & Performance > Key Indicators > Societal Indicators ’
> Corporate Governance Indicators
TSS PA9 Total amount invested in programmes and @ Chapter 2 Section 2.2.5 “Fair Business Practices” p.67
activities in electromagnetic field research. Include
S . — - - - D-4.2 9 Vl.1.aand 4
description of programmes currently contributed to CSR > Our ten priority area for action > Environment and radiofrequences
and funded by the reporting organisation @ CSR > Reports & Performance > Key Indicators > Societal Indicators
> Corporate Governance Indicators
Chapter 1:
TSS PA10 @ m Section 1 "Group Profile” p.05
Initiatives to ensure clarity of charges and tariffs m Section 2 “Businesses” p.15 VIIl.2
@ CSR > Qur ten priority area for action > Ethics and Business Practices
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http://www.vivendi.com/_files_/documents/2013-annual-report/#67
http://www.vivendi.com/_files_/documents/2013-annual-report/#55
http://www.vivendi.com/_files_/documents/2013-annual-report/#67
http://www.vivendi.com/_files_/documents/2013-annual-report/#49
http://www.vivendi.com/_files_/documents/2013-annual-report/#55
http://www.vivendi.com/_files_/documents/2013-annual-report/#64
http://www.vivendi.com/_files_/documents/2013-annual-report/#67
http://www.vivendi.com/_files_/documents/2013-annual-report/#67
http://www.vivendi.com/_files_/documents/2013-annual-report/#5
http://www.vivendi.com/_files_/documents/2013-annual-report/#15
http://www.vivendi.com/social-responsibility/specific-issues/respecting-the-environment/
http://www.vivendi.com/social-responsibility/specific-issues/respecting-the-environment/
http://www.vivendi.com/social-responsibility/specific-issues/respecting-the-environment/
http://www.vivendi.com/social-responsibility/specific-issues/respecting-the-environment/
http://www.vivendi.com/social-responsibility/specific-issues/ethics-and-business-practices/
http://www.vivendi.com/social-responsibility/specific-issues/protecting-and-empowering-youth-2/
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indicspec
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indicspec
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indicspec
http://www.vivendi.com/social-responsibility/vision-challenges/our-sustainable-development-policy/an-integrated-reporting-approach/
http://www.vivendi.com/social-responsibility/specific-issues/promoting-cultural-diversity-2/
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indicgouv
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indicgouv
http://www.legifrance.gouv.fr/affichTexteArticle.do;jsessionid=0401C515E545E20D96B339AE7FEC4A58.tpdjo12v_3?idArticle=JORFARTI000022471678&cidTexte=JORFTEXT000022470434&dateTexte=29990101&categorieLien=id
http://www.unglobalcompact.org/
http://www.oecd.org/daf/inv/mne/48004323.pdf
https://www.globalreporting.org/reporting/g4/Pages/default.aspx
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/

PRODUCT RESPONSIBILITY

Global Reporting Initiative Guidelines (version G3.1), <_%
MSS and TSS Where is this information available in the Annual Report 2013 3 =3 8
. . . . . . o = = =
GRI Tieaian . o and in Vivendi institutional website? 82 & E% a3 &
Description of the indicator R = E < = =
Aspect Code Z5 =8= =S c e
Customer Chapter 2:
relations L . @ m Section 1 “CSR Policy” p.48
Initiatives to |nform c_ustomers a?OUT product /1 | = Section2.2.1 "Vivendi's Three Strategic Issues relating to Human Rights” p.55
TSS PA11 feature;;nd af?lp[lca‘[tlonstth?]ct th'” promdote m Section 2.2.5 "Fair Business Practices” p.67 VIILS
responsible, efficient, cost effective, an — - -
environmentally preferable use CSR > Qur ten priority area for action z Epoti\g/clgcégn}eﬁgzrrlsnfnal .
> Environment and radiofrequences
Marketing Programs for adherence to laws, standards,
communi- and voluntary codes related to marketing
cations PR6 communications, including advertising, promotion, @ CSR > Our ten priority area for action > Protecting and Empowering Young People D-4.2 Ml
and sponsorship Vill.Z and 4
MSS Commentary
Total number of incidents of non-compliance
with regulations and voluntary codes concerning
PR7 market'\_ng commumcation_s, including advertising, Confidential D-4.2 VIII G4-PR7
promotion, and sponsorship by type of outcomes
MSS Commentary
Media Chapter 2:
literacy MSS M7 Actions taken to empower audiences through ‘ m Section 1.1 “ CSR - A Source of Value Creation for Vivendi and its Stakeholders” p.48 LA2
media literacy skills development and results m Section 2.2.1 "Vivendi's Three Strategic Issues relating to Human Rights” p.55 D-5 1,2 IV
obtained @ CSR > Vision & Challenges > CSR Policy > Creating Shared Value VIS
> Societal key messages
Customer Total number of substantiated complaints Chapter 2:
privacy regarding breaches of customer privacy and losses @ = Section 1.1.2 "Vivendi's Ten priority Areas of Action” p.48 D-4.2 1,2 VIIL.6
PRS of customer data m Section 2.2.5 “Fair Business Practices” p.67 G4-PRS
CSR > Qur ten priority area for action > Ethics and Business Practices
TSS Commentary @ > Protection of personal data
CSR > Reports & Performance > Key Indicators > Societal Indicators
cl‘:::ce Monetary value of significant fines for non- (C:rh]:pig[ l Section 3 “Litigation p.35
P PR9 compliance with laws and regulations concerning @ - gectio‘n 11l Note 28 “Litigation” 309 D-4.2 G4-PR9
the provision and use of products and services = Section IV’3 Note 24 "Li%igation" S'357
Techno- Disclose any estimates of the rebound effect
logy appli- (indirect consequences) of customer use of the
cations TSS TA4 products and services listed above, and lessons Not reported
learned for future development. This may include
social consequences as well as environmental

Performance GRI core Indicators
Performance GRI additional Indicators

[ Annual Report 2013 (AR 2013)
@ Vivendi institutional website

Cross-reference table - 2013 - VIVENDI | 30

Product
Responsibility (PR)


http://www.vivendi.com/_files_/documents/2013-annual-report/#48
http://www.vivendi.com/_files_/documents/2013-annual-report/#55
http://www.vivendi.com/_files_/documents/2013-annual-report/#67
http://www.vivendi.com/_files_/documents/2013-annual-report/#48
http://www.vivendi.com/_files_/documents/2013-annual-report/#55
http://www.vivendi.com/_files_/documents/2013-annual-report/#48
http://www.vivendi.com/_files_/documents/2013-annual-report/#67
http://www.vivendi.com/_files_/documents/2013-annual-report/#35
http://www.vivendi.com/_files_/documents/2013-annual-report/#309
http://www.vivendi.com/_files_/documents/2013-annual-report/#357
http://www.vivendi.com/social-responsibility/vision-challenges/key-messages/societal-key-messages/
http://www.vivendi.com/social-responsibility/specific-issues/sharing-knowledge-2/
http://www.vivendi.com/social-responsibility/vision-challenges/our-sustainable-development-policy/dialogue-with-our-stakeholders/
http://www.vivendi.com/social-responsibility/specific-issues/respecting-the-environment/
http://www.vivendi.com/social-responsibility/specific-issues/ethics-and-business-practices/
http://www.vivendi.com/social-responsibility/specific-issues/protecting-and-empowering-youth-2/
http://www.vivendi.com/social-responsibility/specific-issues/protection-of-personal-data/
http://www.vivendi.com/social-responsibility/specific-issues/protection-of-personal-data/
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/#indicspec
http://www.legifrance.gouv.fr/affichTexteArticle.do;jsessionid=0401C515E545E20D96B339AE7FEC4A58.tpdjo12v_3?idArticle=JORFARTI000022471678&cidTexte=JORFTEXT000022470434&dateTexte=29990101&categorieLien=id
http://www.unglobalcompact.org/
http://www.oecd.org/daf/inv/mne/48004323.pdf
https://www.globalreporting.org/reporting/g4/Pages/default.aspx
http://www.vivendi.com/social-responsibility/approach-performance/key-indicators/
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Global Reporting Initiative Guidelines (version G3.1),

=
L
AR Where is this information available in the Annual Report 2013 = =3 3
0 = - i
; and in Vivendi institutional website? N 585 o'z 3
EIL Indicator Description of the indicator ‘1\:‘ @ ; E < BE =
Aspect | Code I S8s oo T
Techno- Chapter 1:
logy appli- L ) ) ) ﬁ = Section 1 “Group Profile” p.05
AT 1SS TAS Description of practices relating to intellectual ® Section 2 “Businesses” p-15 IX.2
property rights and open source technologies — - - - -
@ CSR > Qur ten priority area for action > Ethics and Business Practices
> Leveraging Content and Innovation
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http://www.vivendi.com/_files_/documents/2013-annual-report/#15
http://www.vivendi.com/social-responsibility/specific-issues/ethics-and-business-practices/
http://www.vivendi.com/social-responsibility/specific-issues/leveraging-content-and-innovation/
http://www.legifrance.gouv.fr/affichTexteArticle.do;jsessionid=0401C515E545E20D96B339AE7FEC4A58.tpdjo12v_3?idArticle=JORFARTI000022471678&cidTexte=JORFTEXT000022470434&dateTexte=29990101&categorieLien=id
http://www.unglobalcompact.org/
http://www.oecd.org/daf/inv/mne/48004323.pdf
https://www.globalreporting.org/reporting/g4/Pages/default.aspx



